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DISCLOSURE

Information posted in this guids current as of date of publication.
If there are any corrections or changes needed fposhagencies please call €S Information
Referral& Follow-up Program at 549517 Review of informatiorwill be done on an annual basis
maintain the accuracy of the guide.

This directory is done in partnership with Contact 211 of Columbus, GA.
Off -post organizatioscan be reached directlsom the phone numbers providedthrough Contact 211
at 706327-3999 or dial 21-1.

Listedin the guideare some of themanyoff-post resources throu@ontact 211not all agencies could

be accommodated on this guj@elditional resources are available through their website
http://www.contact211.org/default.cfm

A
CONTACT

CHATTAHOOCHEE VALLEY, INC.

4

*Mor e resources are available conta&CS Information & Referral or
Contact 21F


http://www.contact211.org/default.cfm

Back to Top

Army Community Service offersneextensivearray of ppgrams and services dedicated to maintaining the
readiness of Soldiers, Families and communities by fosteringedi@hce, resiliency, and stabilithCS is the
commander 6s pri nci p awhictrpaomdedcomprehersidei cooedinated,cngdpamsivy

services that support readinessta@ Soldiess, their Families, retirees, &ivilian employees during peace and war.

ACS serves as the general information and referral point for the installation.
Please call us at (706) 54943 or 5457517;DSN 8354043 or 8357517, or stop by our office anytime. We are
located in Building 2624 in Soldiers Plaza off of Dixie Road and are open from 8:00 a.m. to 4:30 p.m., Monday
through Friday. For information on ACS Programs you can also visit our webpage at
Army Community Service Fort Benning DEMWR

Information, Referral & Follow -up Program (IRF)

Address Building 7, 7117 Baltzell AvenugFort Benning, Georgia 31905

Phone 706545-4043/7517/2536/5516

Fax: 7065452545

Internet site: Information, Referral & Followup - Fort Benning DEMWR

Hours of operation: MondayFriday 08001630

Description of services The Information, Referral anFollow-up Program maintagan information file and directory on

|l ocal military and civilian agencies throughout tre c¢ommt
Families, retirees with information and services availabté bn and off the installation. The mission of |, R&F is to reduce

stress by providing a comprehensive list of community resources to all Soldiers, Families, and retirees.

Relocation Readiness Program (RRP)

Address Building 7, 7117 Baltzell AvenugFort Benning, Georgia 31905

Phone 706-5454485/0403

Fax: 7065450443

Internet site: Relocation Readiness Prograort Benning DEFMWR

Hours of operation: MondayFriday 08001630

Description of services

Relocation Readiness is a comprehensive progiesigned to assist Soldiers draimilies with transfers and relocations

throughout the Permanent Change of Station jR@8e. Workshops, counseling and support focus ommpree planning,

moving, and settling into a new community. The mission of Relocation Readiness is to minimize the stressors of relocation by
offering skills and resources to Soldiers and Familiesdingplify the moving process. Programs offered by RRP include:

Hearts ApartSponsor ship Training, Welcome Packet s, Newcomer 6s C
(English as a Second Language service and Citizenship Informationfieg/t@ioordination Center (phone center available to
Soldiers to turn on utilities for their residence), and Lending Closet (basic household items and limited infant items on loa
until household shipment arrives)



http://www.benningmwr.com/acs.php
http://www.benningmwr.com/acs-informationreferral.php
http://www.benningmwr.com/acs-relocationreadiness.php
http://www.benningmwr.com/acs-relocationreadiness.php

Family Advocacy Program (FAP)

Address Building 241, 2nd Floor; Miller HallBaltzell Avenue Fort Benning, GA 31905
Phone 706-54508%2/4013/6957 or 628614
Fax: 7065450314

Internet site; Family Advocacy Fort Benning DFMWR

Hours of operation: MondayFriday 08001630
Description of services The Family Advocacy Program is committed to the strong Army Families, and the prevention and
treatment of Family violence. Its coordinated efcare designed to prevent and intervene in cases of Family distress, and to

promote healthy Family life. The mission of the Family Advocacy Program is to support the foundations of Farhigingell
in order to strengthen Soldiers and Families, promatd shfety, and prevent spouse and child abuse and neglect.

Crisis Intervention

Phone 706-545-7594/6262614

E R ]

Victim Advocacy
Safety Planning
Emotional Support
Resource Referrals
Respite Care
Shelter Placement
Domestic Abuse

New Parent Support/First Seps Program

Phone: 706-545-9358/6262599/5442020

=4 =8 =8 -8 -8 -8 -89

Home Visits

Play Groups

Newborn Care Basics

Stress Management Tips
Child Development

Parent Education and Support
Shaken Baby Syndrome
Infant Massage

Family Advocacy Education and Training

Phone:706-545-6957/4013

f

f
f
f

Mandatory

Back to Top

o Comma n d e-sidedriefing (svikhin 45 days of assuming command)

0 Annual Troop Training

0 Annual Professional Training
Safety Education for Children
Stress Management
Community Education/Awareness

Sexual Assault Response Program

Phone 706545-8740

|l

E ]

Mandatory
0 Senior Leader Training

o Commander 6s Desk

0 Annual Troop Training

o Unit Victim Advocate/Deployable Sexual Assault Coordinator Training

o First Responder Training
Victim Advocacy
24-Hour on-call service 706566-7393

Si de

Briefi

ng

(within

45

days


http://www.benningmwr.com/acs-familyadvocacy.php

Employment Readiness Program (ERP)

Address Building 7, 7117 BaltzellAvenug Fort Benning, GA 31905

Phone 7065454043/7517/2536/5516

Fax: 7065452545

Internet site: Employment Readiness Progratfort Benning DEMWR

Hours of operation: MondayFriday 08001630

Description of services The Employment Readiness Program provides a link between the areas of career planning and job
search through workshopseminars and or@n-one counseling. The mission is to offer Army Family Members career and job
search skills and resources through a cohesive, standardized employment support program. Services include job counseling, jo
search training, employment andueational information, information on volunteer opportunities, internet job search and
assistance in resume writing and goal setting. The purpose of the program is to minimize the employment problems associated
with relocation.

Army Volunteer Corps (AVC)

Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905

Phone 706-5454043/7517/2536/5516

Fax: 7065452545

Internet site: Army Volunteer Corps Fort Benning DEMWR

Hours of operation: MondayFriday 08001630

Description of services The mission of the Army Volunteer Corps is to promote and strengthen volunteerism by uniting
community volunteer efforts, supporting professional management, enhancing volunteer career mabdgtgldishing
volunteer partnerships to support individual personal growth théolifig volunteer commitment. This, in turn, assists in
maintaining readiness, sustaining communities, and enriching lives throughout the Army.

Survivor Outreach Services §0YS)

Address: Building 7, 7117 BaltzellAvenueg Fort Benning, GA 31905

Phone 706-545-2989/4043/7517

Fax: 7065452545

Internet site: Survivor Outreach Serviceg-ort Benning DEFMWR

Hours of operation: MondayFriday 08001630

Description of services SOS demonstrates the Army's commitment to Families of the Fallen. The mission of SOS is to
provide enhanced services to these Families; it utilizes a holistic andagetticy approach to delivering seas to Survivors
by providing services at the garrison and communities closest to where Families live. SOS will allow the Army to better
identify the needs of others touched by the loss of a Soldier.

Financial Readiness Program (FRP)

Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905

Phone 7065454043/7517/2536/5516

Fax: 7065458309

Internet site: Financial Readiness & AssistancEort Benning DEMWR

Hours of operation: MondayFriday 08001630

Description of services The Financial Readiness Program offers education, counseling and support services to assist Soldiers
and their Families with their financial affairs, including living within their means and investinlefduture. The mission is to
reduce indebtedness and requests for emergency financial assistance, and to prevent financial difficulties before they arise
through classes on money management, credit, financial planning (TSP), and planning for depl@amsiiunt retirement,

or PCS. Individual counseling, contract review, consumer complaint, and debt management are also available.

Army Emergency Relief (AER)
Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905
Phone 706-626-0189 or 5454043/7517

Emergencies call Post Staff Duty Officer and/or Red Cross
Fax: 706-626-2747
Internet site: Financial Readiness & AssistancEort Benning DEMWR
Hours of operation: Monday-Friday 08001630



http://www.benningmwr.com/acs-employmentreadiness.php
http://www.benningmwr.com/acs-volunteercorps.php
http://www.benningmwr.com/acs-sos.php
http://www.benningmwr.com/acs-financialreadiness.php
http://www.benningmwr.com/acs-financialreadiness.php

Description of services Army Emergency Relief provides finterest loans and (in some cases) grants to assist with

emergency situations. They also provide emergency food vouchers when AER assistance for food. Most of AER assistances
are prowded as a ninterest loan. If you are not near an Army installation, you can go to any service's relief society or to the

local chapter of the American Red Cross. AER provides scholarships for Spouses of active Soldiers and for dependent Childrer
of active, retired, and deceased Soldiers. Scholarship applications are available at wwwgerhq.o

Mobilization/Deployment Program (MOB)

Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905

Phone 706-5452449/9335

Fax: 7065453344

Internet site: Mobilization & Deployment Fort Benning DEMWR

Hours of operation: MondayFriday 08061630

Description of services The Army recognizes the importance of Soldier and Familyimead to both unit preparedness for
mission and Family preparedness for the military lifestyle. The Mobilization and Deployment Readiness Program provides the
resources for Army Families to equip themselves for Army living. The program is designed tanpligiducate Soldiers and
Families on how to manage the complex processes of deployment and reunion. We envision an adaptable Army community in
which Soldiers and their Families understand and are ready for deployment, supported through its courgaraddqrre
homecoming and reunion.

Military Family Life Consultants (MFLC)

Address: Building 7, 7117 BaltzellAvenueg Fort Benning, GA 31905
Phone 706-566-1033 or 7066057751 or 706645-4043/7517

Fax: 7065452545

Internet site: Military and Family Life ConsultantsFort Benning DFMWR
Hours of operation: Monday-Friday 08061630

Description of services  Need to Talk to Someone?

Military and Family Life Cooriested consuhations tq iMdividuals) cogpleq Families,drel s o |
groups. The MFLC program is designed to provide support and assistance to active duty Soldiers, National Guard & Reserve,
military Family Members, retir lppesplewhora havinguroublé capingwithr sonnel
concerns and with issues of daily |ife. MFLCb6s have fl exi

CONFENDENTIAL*, no records kept and the service is completely FREE.
*Duty to warn does apply icases of threat to self, others, and any reportable abuse issues*

Army Family Team Building (AFTB)

Address: Building 7, 7117 BaltzellAvenueg Fort Benning, GA 31905

Phone 7065455377/2794

Fax: 7065455441472

Internet site: Army Family Team Building Fort Benning DEFMWR

Hours of operation: MondayFriday 08001630

Description of services Army Family Team Building is a Family training and readiness program that provides participants
with an unerstanding of Army culture and the skills and resources they need to beconediaatf selfsufficient members of
the military community. AFTB assists members of the Army (Soldiers, spouses, civilians, & youth) to adapt to Army life,
manage change, aagcept challenges.

Army Family Action Plan (AFAP)

Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905

Phone 7065455377/2794

Fax: 7065441472

Internet site: Army Family Action Plan Fort Benning DEMWR

Hours of operation: MondayFriday 08001630

Description of services The Army Family Action Plan (AFAP) mission is to provide Soldiers and Families with a
mechanism to influence quality of life changes by alerting Army leaderskipltdeing concerns. AFAP envisions being the
driving force of improved standards of living for all members of the Army community. AFAP ensures grassroots Soldier and
Family input directly to Army leadership on critical wbkking concerns by gathering k¢ame input from delegates
representing Active, Guard & Reserve Soldiers, retirees, DA civilians and Family Members.



http://www.benningmwr.com/acs-mobilizationanddeployment.php
http://www.benningmwr.com/acs-mflc.php
http://www.benningmwr.com/acs-aftb.php
http://www.benningmwr.com/acs-afap.php

Soldier & Family Assistance Center (SFAC)

Address Building 2652 6980 Dixie RoadFort Benning, Georgia 31905

Phone 706544-5702/5703

Fax: 7065450443

Internet site: Soldier and Family Assistance Centétort Benning DFMWR

Hours of operation: MondayFriday 08001630

Description of services The SFAC is a place where Warriors irafsition (W) and their Family Members come to

receive nurturing assistance from an individually tailored group of holistic services that is responsive to their needs. The
SFAC's welcoming atmosphere with friendly staff foster a relaxed environment WHEs and their Family Members can

gather to experience physical, spiritual, and mental healing while receiving the assistance they need. Our missiadés to prov
exceptional support service to participants by being courteous, professional, and .réleedrdrt Benning SFAC will
continue to be widely recognized as the premiere provider
Warrior Transition Battalion (WTB).

Exceptional Family Member Program (EFMP)

Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905

Phone 706-5454043/7517/2536/5516

Fax: 7065452524

Internet site: Exceptional Family Member Progranfrort Benning DFMWR

Hours of operation: MondayFriday0800-1630

Description of services Department of the Army program designed to assist the Soldier who has a special needs Family
Member with physical, emotional, or intellectual edandor der
requires special treatment, therapy, education, training, or counseling.

Back to Top


http://www.benningmwr.com/acs-sfac.php
http://www.benningmwr.com/acs-efmp.php

ABANDONED/ ABANDOMENT

Family Advocacy Program (FAP)

Address Building 241, 2nd Floor; Miller Hé, Baltzell Avenue Fort Benning, GA 31905

Phone 706-54508%2/4013/6957 or 62@614

Fax: 7065450314

Internet site: Family Advocacy Fort Benning DEMWR

Hours of operation: MondayFriday08001630

Description of services The Family Advocacy Program is committed to the strong Army Families, and the prevention and
treatment of Family violence. Its coordinated efforts are designed to prevent and intervene in cases of Family distress, and
promote healthy Family life. The mission of the Family Advocacy Program is to support the foundations of Farhigingell

in order to strengthen Soldiers and Families, promote child safety, and prevent spouse and child abuse and neglect. We
envision ArmyFamilies with strong parenting and relationship skills that enable them to cope with the stresses of military life
in a healthy manner.

Adult Protective Services

Address: 3575 Macon Roadsuit #26 Columbus, GA 31907

Phone: (706) 5652680

Fax: (706)56-2682

Hours: 8:00am5:00pm, MondayFriday closed Federal & National Holidays Emergency after h@lits

Intake procedure: Telephone; walkn

Eligibility requirements: Need to live in Georgia; ages 18 and up

Description of Services: Partof Departmenbf Family and Children Services that deals veibuse of adults and children
Make home visits to conduct investigations and provide services regarding allegations of abuse, negpdaitation of a
disabled adult or child.

Back to Top


http://www.benningmwr.com/acs-familyadvocacy.php

ChattahoocheeCourt Appointed Special Advocate CASA)

Address: 806 T' Avenue Columbus, GA 31901

Phone: (706) 3233687

Fax number: (706) 5962144

Hours of operation: 8:00am5:00pm, MondayFriday

Intake procedure: Assignment by jugnile court judge

Eligibility requirements: Victims of child abuse or neglect who are brought before the court.

Description of services: Provides trained and supervised community volunteers appointed by the Juvenile Court judge to
speak for the bestterest of children who are brought before the court as victims of child abuse, neglect or abandonment.
Volunteer serves as a fact finder for the judge by thoroughly researching the background of each assigned case.
Speaks for the child in the courtroom atmhtinues to advocate for the child until the case is resolved.

Childrenés Tree House

Address: 705 17th Street, Suite 202plumbus, GA 31901

Phone (706) 3279612

Fax number: (706) 3277904

Internet Site: www.twincedars.org

Hours of operation: 8:00am5:00pm, MondayFriday

Intake procedure: telephone; by appointment

Area served: Muscogee, Chattahoochee, Harris, Talbot, Marion, Taylor

Description: Investigates allegations of child abuse aadlact Crisis intervention and counselinGommunity edication
and awareness progransipport groupsChild abuse, neglect abandonment, Case Management, Child Advocacy, Child
Counseling, Individual Counseling, Counselors; Court, Crisis Interventiona®gxXbused Children, and Support Group

Department of Family & Children Services (DECS)
TheDivision of Family and Children Services (DFCS]Js the part of DHR that investigates child abuse; finds foster homes
for abused and neglected children; helps iloeome, outof-work parents get back on their feet; assists with childcare costs for
low income parents who are working or in job training; and provides numerous support services and innovative programs to
help troubled families.

Chattahoochee CountyDFCS

Address 209 McNaughton Street Cusseta, GA805
Phone:(706) 9893681

Fax number: (706) 9891066

Hours: 8:00ami 5:00pm, Monday Friday

Intake procedure: Walk-in; by appointment

Area served: Fort Benning, GA; Chattahoochee County, GA

MuscogeeCounty-DECS
Address 2100 Comer Avenue Columbus, G31906
Phone: (706) 6497311
(706) 6497549 or (706) 649370 to report abuse during office hours
(706) 5733936 to report abuse after office hours or 6all
Fax number: (706) 6491342
Hours of opeation: 8:00ami 5:00pm, Monday Friday, Office of Abuse: 7:30ahlpm, Monday Friday and
After hours and weekends: 11pf80am
Intake procedure: Walk-In, by appointment
Area served Muscogee Conty, GA

Harris County -DFCS

Address 134 N. Cdlege Street Hamilton, GA31811
Phone: (706) 6284226

Fax number: (706) 6285392

Hours of operation: 8:00ami 5:00pm, Monday Friday
Intake procedure: Telephone, walin

Area served:Harris County, GA

Back to Top
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http://www.twincedars.org/

Russell County-DFCS
Address 1003 25th Avenue Phenix City, AB6869
Phone: (334) 2145780
(334) 2986535 to report abuse or neglect
(334) 2145831 Food Stamp Program
Fax number: (334) 2970604
Hours of operation: 8:00ami 4:30pm, Monday Friday, Closd Holidays
Intake procedure: Varies depending on program; emerggwalk-ins accepted
Area served: Russell County, AL

Hope Harbour

Address: Physical Address is Confidentiafolumbus, GA

Phone: (706) 3243850 (24 hour hotline)

Phone: (800) 3342836,(800) 33HAVEN, 18007997233

Fax number: (706) 3246015

Hours of operation: Office: 9:00am5:00pm, MondayFriday; emergency shelter and crisis counseling: 24 hours, 7 days
Eligibility requirements: Battered women and their children; clients muspbygsically and mentally able to care for
themselves and their children

Area served: Chattahoochee, Harris, Marion, Muscogee, Talbot and Taylor Counties; Fort Benning, GA

Description of services: To provide emergency shelter, security, crisis intervaerdiod advocacy for adults and children who
are victims of domestic violence, Temporary emergency shelter for battered women and their children in a 39 bed facility, 24
hour crisis counseling, Legal advocacy, Referrals to other agencies, Food for shelestse Clothing for shelter residents,
Battered women support groups, Parenting classes, Free Metra Transayloeal bus passes for shelter residents only,
Donations may also me dropped off at Rose Hill Baptist Church, call before bringing.

Back to Top
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ABUSE T ALCOHOL/DRUG

Army Substance Abuse Program
Non-Clinical Programs: Prevention, Drug Testing, Employee Assistance Program, and Risk Reduction
Address Bldg 241, Baltzell Avenue Fort Benning, GA 31905
Phone: (706) 5451139/4415
Website: http://acsap.army.mil/sso/pages/indexggttps://www.benning.army.mil/dhr/asap/
Hours of operation: 8:00ami 5:000mi Monday thru Friday
Eligibility Requirements: Active Duty Sldiers, Army Reserve, National Guard, Family Members, Retirees, and
DoD Civilians can participate in certain programs and services.
Area served: Fort Bennirg, GA
Description of services Alcohol and Drug Prevention training, Urinalysis Drug Testing, Unit Prevention Leader
training, Prime for life training, National Alcohol Screening Day & Red Ribbon Week events, and Risk Reduction
Program
Clinical Program: ASAP Counseling Center
Address: Building 324 Baltzell Avenue, Fort Benning, GA 31905
Phone:(706)5458362/4821
Hours of Operation: 8:00am5:00pm Monday thru Friday
Area Served:Fort Benning, GA
Description of Services/Assessment and treatment serviemclude: education, Rehabilitation Team,-patient
and inpatient treatment using individual and group sessions to address the spectrum of substance abuse concerns.

Alcoholics Anonymous (AA)

Address 2000 16" Street Columbus, GA 31901

Phone: (706)327-6078/5964000

Fax number: (706) 6606068

Internet Site: www.careforlife.com

Hours: 7:30 am to 8:30am Monday, Wednesday & Friday; 8:00pm WedneSdayday
Intake procedure: Walk-in; Telephone

Description of services Support groups for alcoholics

Agape Center, Inc., The
Address 214 8th StreetColumbus, GA31901
Phone: (706) 3270156

12


http://acsap.army.mil/sso/pages/index.jsp
https://www.benning.army.mil/dhr/asap/
http://www.careforlife.com/

Internet Site: www.theagapecenter.com/index.htm

Hours of operation: 8:00am10:00pm, 7 days a week office hours 24 hours hotline

Fees charged:$10.00 monthly membership; no fee for meetings

Area served: Columbus, GA

Description of Services Provides glace for recovering alcoholics and other chemically dependent persons. Providing a
homelike atmosphere where fellowshipducation and other activities conducive to recovery and sobriety may be found.

Back to Top
Al-Anon and Al-Ateen
Address 2000 16" Street Columbus, GA 31901
Phone: (706) 3277630/ 5964000
Fax number: (706) 6606068
Internet Site: www.careforlife.com
Hours: 8:00pm Wednesday
Description of services Support group for teen and adults who suffer from alcoholism, other services offered by this program
Abuse, Alcohol; Alcohol Abuse Prevention; Support Groups; Support Groufinéh; Support Group, Alcohaim; Teens,
Substance Abuse.

Bradford Health Services- Columbus

Address 860 Brookstone Center Parkw&uite A Columbus, GA31904

Phone: (706) 6496709

Fax number: (706) 6496709

Internet Site: www.bradfordHealth.com

Hours of operation: Office: 8:00ani 6:00pm, Monday Friday; Adolescent Intensive Outpatient program: 4:@00pm,
Monday-Thursday; Adults Outpatient: 5:3000pm, Monday Thursday

Fees charged:FREE consultation; Straigifee for services; private insurance; payment plaainimal down payment;
Accepts Medicare if the have Part A & B

Eligibility requirements: Person 1&nd older with drug and alcohol dependency problems; adolescents-2§e/d&rs old
Area served: Muscogee County; no residency required

Description of services Specializes in chemical depender@@dyhours, 7 days a week crisis consultations Local outpatient
drug and alcohol treatment for adults addlescentsinpatient drug and alcohol treatment folulls & adolescents

Family component in all levels of treatmphRtee on site consultation for hospitals, jails, physicians offices and mental health
centersContinued care services after treatments for adolescents and adults that completed tFeatremiuations for
adolescents and adults 24/7

Clinical Outpatient Services

Address 2100 Comer AvenyeColumbus, GA31904

Phone (706) 3230174 central acce$sfirst appt. (800) 248659 toll free

Fax number: (706) 5962530

Internet Site: http://www.newhorizonscsb.org/Default.htm

Hours: 8:00 amii 5:00pm Monday thru Friday

Fees charged:Sliding scale based on income

Intake procedure: By appointment; waln emergency

Eligibility requirement s: Must have primary substance abuse, or mental health problems

Area served: Chattahoochee, Clay, Harris, Muscogee, Quitman, Stewart, Randolph or Talbot County

Description of services Out patient treatment for persons with alcohol and drug abuseai@uiptreatment for persons with
mental illness, Psychiatric services and counseling available, Free HIV testing, Community Support Individual Services
Community Support Team Servigdgansportation can be arranged if requested when making appoirgtfretieint cannot
afford bus fare)

Cocaine Anonymous/Agape Center)

Address 2000 16 Avenu®radley Cater of St. Franci€olumbus, GA31901and other locations available
Phone: 706-327-0156

Hours of operation: Monday and Saturday 8:00pin®:00pm

Eligibility requirements: Cocaine users

Area served: Muscogee County, GA; no residency requirement

Description of services Support group for cocaine addiction, Drug Abuse; Substance Abuse; Support Groups
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Drug Abuse Resistance EducatioD.A.R.E) i Columbus

Address 510 Tenth StreeColumbus, GA319021866

Phone: 706) 6533173 (706) 2254102 (706) 2254101 (706) 6533000

Fax number: (706) 6533177

Internet Site: www.dare.com

Hours of operation: 9:00ami 5:00pm, Monday Friday

Eligibility requirements: Children in school

Area served: Columbus, GA

Description of services Teaches kids how to recognize and resist the direct and subtle pressures that influences them to
experiment with alcohotpbacco, marijuana, and other drigdds annual D.A.R.E training conferences that offer the latest in
prevention science and teaching techniques. Offers 80 hours of special training; 40 additional hours for ingtismtors.
provides students with edational material concerning Crime stoppers.

East Alabama Mental Health Clinic
Address 206 Lambert DriveOpelika, AL 36801
Phone: (800) 8150630 Call for intake appointments, (334) 72200,
(334) 2972314 Russell County Clinic
Hours: 8:00am- 4:30pm, Monday thru Friday
Eligibility requirements: Mental illness, mental retardation, substance abuse problems. Children and Adults
Area served: Russell County, AL
Description of services Offers analcoholand drug abuse consultation and @ation, andntensive outpatient substance
abuse progranprovides court screening, provides children's services, provides aid to the elderly and offers mental retardation
services.

Back to Top
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ABUSET ADULT/CHILD

Family Advocacy Program (FAP)

Address Building 241, 2nd Floor; Miller HaBaltzell Avenue Fort Benning, GA 31905

Phone 706-545-0842/4013/6957 or 628614

Fax: 7065450314

Internet site: Family Advocacy Fort Benning DEMWR

Hours of operation: MondayFriday 08001630

Description of services The Family Advocacy Program is committed to the strong Army Families, and the prevention and
treatment of Family violencdts coordinated efforts are designed to prevent and intervene in cases of Family distress, and to
promote healthy Family life. The mission of the Family Advocacy Program is to support the foundations of Fantigmgell

in order to strengthen SoldierscaRamilies, promote child safety, and prevent spouse and child abuse and neglect. We
envision Army Families with strong parenting and relationship skills that enable them to cope with the stresses offenilitary |
in a healthy manner.

Sodal Work Service

Address: Soldiers PlazaBldg 2625 Fort Benning, GA 31905

Phone: (706) 5451616/3308

Hours: 8:00am4:30pm, MondayFriday closed on Holidays

Eligibility Requirements: Active Duty Soldiers all branches, Army Reserve, National Guard, and Family Members
Agency: Martin Army Community Hospital

Description of services: The mission of Social Work Service is to provide comprehensive social services to patients, their
families, and the military community. Social work counseling is available for the follasiisgtions: parents of seriously ill
children; pregnant teenaged girls, single active duty women, and women contemplating abortion; patients will illnegs or injur
that call for adjustments in their own or in their family's lifestyle; patients with-teng iliness; patients undergoing major
surgery; need for information on nursing homes; adoption referral; marital problems; emotional distress; spouse and child
abuse/neglect concerns; sleep hygiene, stress management, support of families beforedepdbafteents; provide briefings

on various deployment issues to families and units; relaxation techniques; and marital counseling. Other services include
Anger management, Parenting Group, Parenting Seminar; Communication Class; and Youth Awareness Seminar
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Martin Army Community Hospital (MACH)
Address: Bldg 920Q 7950 Martin LoopFort Benning, GA 31905
Phone: Emergency Room(706) 5441502
Behavioral Health (706) 5443590/3690
Website: http://www.martin.amedd.army.mil/ps/index.htmi

Adult Protective Services

Address 3575 Macon Roadsuit #26 Columbus, GA 31907

Phone: (706) 5652680 Holidays Emergency after ho@kl

Fax: (706)5652682

Hours: 8:00am thru 5:00pm Monday thru Friday closestieral & National

Description of servicesPart of Department of Family and Children Services dealing with abuse of adults. Make home visits
to conduct investigations and provide services regarding allegations of abuse, neglect, or exploitateabtfchatiult.

American Work, Inc

Address 421 12th StreeColumbus, GA31901

Phone: (706) 4947796

Fax number: (706) 4947072

Hours of operation: 8:00am7:00pm Monday Friday

Fees charged:$2 Copay if not able to pay they will not be turned gwa

Intake procedure: Telephone, Waldn, By appointment, Written application required

Area served: Chattahoochee, Harris, Muscogee, Talbot, Clay, Meriwether, Quitman, Randolph, Stewart, and Upson
Description of services Abuse, Adult; Drug Abuse; Mentilealth; Mental lliness; Outpatient; Outpatient Rehab; Substance
Abuse; Support Groups; Support Group, Drug Abuse; Support Group, Mental lliness;

ChattahoocheeCourt Appointed Special Advocate CASA)

Address 806 ' Avenug Columbus, GA 31901

Phone: (706) 3233687

Fax number: (706) 5962144

Hours of operation: 8:00am5:00pm, Monday Friday

Intake procedure: Assignment by juvenile court judge

Eligibility requirements: Victims of child abuse or neglect who are brought before the court.

Area served Muscogee County, GA

Description of servicesProvides trained and supervised community volunteers appointed by the Juvenile Court judge to
speak for the best interest of children who are brought before the court as victims of child abuse or neglect.

Volunteer serves as a fact finder for the judge by thoroughly researching the background of each assigned case. Speaks for the
child in the courtroom and continues to advocate for the child until the case is resolved.

Childrends Tree House

Address 705 17thStreef Suite 202 Columbus, GA31901

Phone: (706) 3279612

Fax number: (706) 3277904

Internet Site: www.twincedars.org

Hours of operation: 8:00ami 5:00pm Monday Friday

Area served: Muscogee, Chattahobee, Harris, Talbot, Marion, Taylor

Description of servicesInvestigates allegations of child abuse and neglarisis intervention and counseling; Community
education and awareness progra8igport groups; Child abuse or neglect, Case Management,Athitetacy, Child
Counseling, Individual Counseling, Counselors; Court, Crisis Intervention, Sexually Abused Children, and Support Group

Domestic Violence Roundtable, Inc.

Address P O Box 247Columbus, GA31902

Phone: (706) 6537844

Fax number: (706)653 7844

Hours of operation: Varies

Intake procedure: Telephone

Area served: Columbus, GA

Description of servicesProvides leadership and information to the Columbus community to better respond to the problems of
domestic violence
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Georgia Legal Sernices Elder Abuse Program

Address 1036 1st AvenueColumbus, GA319010176

Phone: (706) 6497493, 8005333140 or 88857-9519

Fax number: (706) 6497519

Internet Site: LegalAid-GA.org

Hours of operation: 9AM-5PM, MonFri

Intake procedure: Telephone

Eligibility requirements: Age 60 and older; physically, mentally, or financially abused

Area served: Chattahoochee, Harris, Lee, Macon, Marion, Meriwether, Musc&gpddey, Taylor, ad Webster County, GA
Description of services Crisis counselingAfter service phone followap contactNon-criminal emergency legal services
Personal advocagZommunity legal educatiomnformation and referral telephone contacts Abuse, Elder, Aduleétice
Services, Advocacy, Aging; Crime Prevention, Elderly, Information/Referral

Back to Top

Department of Family & Children Services (DECS)
TheDivision of Family and Children Services (DFCS])s the part of DHR that investiges child abuse; finds foster homes
for abused and neglected children; helps low incomepbutork parents get back on their feet; assists with childcare costs for
low income parents who are working or in job training; and provides numerous suppoksanddnnovative programs to
help troubled families.

Chattahoochee CountyDFCS

Address 209 McNaughton Streg€Cusseta, GA31805
Phone:(706) 9893681

Fax number: (706) 9891066

Hours: 8:00ami 5:00pm, Monday Friday

Intake procedure: Walk-in; by appointment

Area served: Fort Benning, GA; Chattahoochee County, GA

Muscogee CountyDFCS
Address 2100 Comer Avenyeolumbus, GA31906
Phone: (706) 6497311
(706) 6497549 or (706) 649370 to report abuse during office hours
(706) 5733936 to reprt abuse after office hours or calll
Fax number: (706) 6491342
Hours of operation: 8:00ami 5:00pm, Monday Friday, Office of Abuse: 7:30ah1pm, Monday Friday and
After hours and weekends: 11pfi80am
Intake procedure: Walk-In, by appointment
Area served Muscogee Conty, GA

Harris County -DFCS

Address 134 N. College Stregtlamilton, GA 31811
Phone: (706) 6284226

Fax number: (706) 6285392

Hours of operation: 8:00ami 5:00pm, Monday Friday
Intake procedure: Telephone, wik-in

Area served:Harris County, GA

Russell CountyDFCS
Address 1003 25th AvenuePhenix City, AL 36869
Phone: (334) 2145780
(334) 2986535 to report abuse or neglect
(334) 2145831 Food Stamp Program
Fax number: (334) 2970604
Hours of operation: 8:00ami 4:30pm, Monday Friday, Closed Holidays
Intake procedure: Varies depending on program; emerggwalk-ins accepted
Area served: Russell County, AL
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ADOPTION

Adoption Agreement

Your names (adopting parents):

(skip this if you have a lawyer):

State: Zip:

)

ave one).: (Name, address, phone m

Sodal Work Service

Address: Soldiers PlazaBldg 2625 Fort Benning, GA31905

Phone: (706) 5451616/3308

Hours: 8:00am4:30pm, MondayFriday closed on Holidays

Eligibility Requirements: Active Duty Soldiers all branches, Army Reserve, National Guard, and Family Members

Agency: Martin Army Community Hospital

Description of services: The mission of Social Work Service is to provide comprehensive social services to patients, their
families, and the military community. Social work counseling is available for the following situations: parents ofysiiriousl
children; pregnat teenaged girls, single active duty women, and women contemplating abortion; patients will illness or injury
that call for adjustments in their own or in their family's lifestyle; patients with-teng iliness; patients undergoing major
surgery; needadr information on nursing homes; adoption referral; marital problems; emotional distress; spouse and child
abuse/neglect concerns; sleep hygiene, stress management, support of families before and after deployments; provide briefings
on various deploymengs$ues to families and units; relaxation techniques; and marital counseling. Other services include
Anger management, Parenting Group, Parenting Seminar; Communication Class; and Youth Awareness Seminar.

Office of the Staff Judge Advocate

Address Bldg 3%, 7021 Ingersoll Stregfort Benning, GA 31905

Phone: (706) 5453281/3282

Hours: 8:00am to 4:30prin Monday thru Friday; closed on all Training Holidays and Federal/National Holidays
Intake procedure: By appointment to meet with an attorney

Eligibil ity requirements: Military active duty; retired and dependents

Area served: Fort Benning, GA

Description of service Office of the Staff Judge Advocaits available for adoption advice only

Bethany Christian Services

Address 5050 Warm Springs Roa@olumbus, GA 31909

Phone: (706) 5765766 or 1800-2384269

Hours: 8:00am- 5:00pmi Monday thru Friday; call (800) number 24 hours

Description of services Offer adoptive services families interested in international adoptions, domestic adoptions, and
older/special needs children, also offer independent home studies. Services are also available for birthparents, fted confiden
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guidance, select and meet your adoptive family, medical/legal/housing assistance available, open or confidential aoptions al
available.

Resolve of Georgia Infertility Support- Columbus Chapter

Address 2323 Whittlesey RoadColumbus, GA31907

Phone: (706) 3236659 Information Recording

Hours: 7:00pm8:30pm, First Mondays of the month

Intake procedure: Telephone; walkns

Area served: Columbus, GA; no residency required

Description of services Adoption; Infertility; Physician Referral; Support Groups for men and women and couples facing the
crisis and navigating maze of infertility

Department of Family and Children Sevices (DFCS)- Adoption Services

Address 2 Peachtree Street NW, Suite486, Atlanta, GA 30303

Phone 1-877-2105437

Description of services Recognizing that children deserve safe, loving and nurturing relationships with permanent

families, DFCS ands partners will provide a continuum of available, accessible and effective services that enable and
support the placement of children in adoptive families. Adoption is a lifelong commitment, and for this reason, the Georgia
Department of Human ResourcE&sHR) provi des adoption services that span
child find a loving family, as well as providing a host of support services for the children and their families aftertian adop
takes place.

Back to Top
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ADULT EDUCATION

Army Continuing Education Service (ACES)

Address Building 2602, Soldier Plaza190 Dixie Road~ort Benning, Georgia 31905

Phone 7065457677

Fax: 7065452189

Internet site: https://www.infantry.army.mil/acesd/index.htm

Hours of operation: Monday- Friday, 0800- 1700 hours except on the last Wednesday of each month the Education Center
will be closed from 130A.700 for Staff taining

Description of servicesThe Education Center affords available opportunities for people to work towards their personal and
professional educational goals. We encourage and challenge soldiers, family members and Department of Army civilians to
makethe most of these opportunitidzofessional counselors are accessible to assist Soldiers, by providing educational and
career counseling services. They provide initial academic and vocational counseling to Soldiers and then help monitor their
progressdaward their individual goals. To assist with funding your education, a number of financial aid progfeamation,

testing centers.

Lower Chattahoochee Workforce Investment Area WIA14

Address 700 Veterans ParkwagZolumbus, GA 31902

Phone: (706)6534539

Fax: (706)6491789

Hours of operation: 7:30am4:30pm, Monday Friday

Intake procedure: Telephone; walkns; referral by Columbus Career Center

Eligibility requirements: Priority is given to individuals who are most in need of assistance; nagttfaderal poverty
guidelines and age restrictions

Area served: Chattahoochee, Clay, Harris, Muscogee, Quitman, Randolph, Stewart, Talbot counties, GA
Description of servicesCareer Counseling and Assessment Exploration of Training/Educational Needs,

Adult Basic Education, Remedial and adult literacy;t@aJob training for Adults and dislocated workers, Work experience
for in-school and oubf-school youths, summer youth employment

Back to Top
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Muscogee County Adult Literacy Program
Tillinghurst Adult Education Center
Address 514 Morris RoadColumbus, GA 31906
Phone: (706) 6838741 Manager Adult GED testing
(706) 7555 Hotling Educational referrals
Fax number: (706) 6858743
Hours of operation: 9:00am- 9:00pm,Monday-Thursday; 9:00aril2:00, Friday
Intake procedure: Telephone; walkn
Eligibility requirements: Age 16 and older
Area served: Chattahoochee, Harris, Muscogee, Quitman, and Stewart Counties, GA
Description of servicesBasic literacy trainindor adults, Adult Basic EducatioGED preparation, GED testing
English as a second langua@sSL) for foreign born student®evelops educational programs for the workp)atatline for
referrals for any educational neeBsopout Program, Companions/kters

Back to Top
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AFFIRMATIVE ACTION

Equal Employment Opportunity Office

Address Bldg 6 Rm 121 Fort Benning, Georgia 31905

Phone: (706) 5451872

Reference AR 690-600, 9 Febrary 2004, Equal Employment Opportunity (EEO) Discrimination Complaints.
Who May file:

a. Any employee, former employee, or applicant for employment paid from appropriated-apprapriated funds, or in
certain instances, employees who work forggovnment contractors on the installation (PX employees excluded) who believe
that they have been discriminated against because of race, color, religion, sex, national origin, age, physical or mental
handicap, and or reprisal in an employment matter sutgjghe control of the Army, may file a complaint of discrimination.

b. Sexual harassment is a form of sex discrimination and a violation of Title VII, Section 703 of the Civil Rights Act of
1964, as Amended.

When to File: A complaint must be presentezlan EEO Official within 45 calendar days from the date of the incident, or

effective date of a personnel action, or the date an individual becomes aware of the discriminatory act or personnel action.
Issues presented after the 45 days time limit mapdpgred into by an EEO Counselor even though a formal complaint may

later be dismissed for eiimeliness.

Right to Anonymity: An individual has the right to remain anonymous during the informal stage of the processing of a
complaint. Unlessthe comptea nt gi ves written permission, the EEO Couns
How to File: Individuals must contact an EEO Official (EEO Counselor or EEO Staff member) to begin the process.

Center for Diversity and RaceUrban Leaque ofGreater Columbus

Address 802 First AvenugColumbus, GA31901

Phone: (706)3233687

Hours of operation: 8:00ami 5:00 pm, Monday Friday

Description of services Abates interracial and diversitglated issues and conflicts among individuals, Famikad
companies (May not accept all referrals)

Facilitates programs, meetings and activities that teach recognition and appreciation for d8mosprs workshops for
individuals, families, and organizations to address diveraggists with the resution of employer/employee and other issues
perceived to be issues of race

Back to Top
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Mayors Commission on Diversity

Address 100 10" Street Columbus, GA31901(Government Center)

Phone: (706) 6534712

Fax number: (706)6534560

Internet Site: www.columbusga.org

Hours of operation: 8:00ami 5:00pm, Monday Friday

Description of servicesProgram objectives are to improve the participation of women and minorities at adldével

government and throughout the community. Collect and disseminate information on current status of women and minorities in
community. Educate employers & employees on legislation and issues affecting women and minority employees. Increase
public awaeness of the contributions of women and minorities. Act as liaison between City Government and women and
minority organizations. Work with other civic and social organizations in facilitation of community issues and in the
betterment of women and minteis. Commission has sponsored anggonsored many cultural awareness and educational
events in the community.

Back to Top
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AFTER SCHOOL PROGRAMS

Fort Benning Child, Youth, & School Services (CYSS)

Address Building 104, Marchant Street, Fort Benning, GA 31905

Phone (706) 5456811, DSN: (706) 836811

Hours of Operation: 8am- 5pm Monday thru Friday: Holidays: closed

Description of servicesFort Benning Child, Youth & School 88ces (CYSS) programs exist to support military readiness by
reducing the conflict between a Soldier's mission requirements and his or her parental responsibilities. Our gdgls are to:
Facilitate Family seffeliance and reinforce Army value®.Ensureavailability of predictable programs and services for

eligible children and youth ages 4 weeks to 18 years3pMaintain affordability of child and youth programs for both patrons

and the Army through researching metrics, operational efficienciesemmless service delived) Establish and sustain

CYSS program quality as a "benchmark for the nation" in accordance with statutory requirements, DOD, and Army standards.

CYS ServicesParent Central
Address: Bldg. 107, Marchant Avenué&ort Benning, @ 31905
Phone: (706) 5452079
Fax: (706) 5452323
Hours of operation: Mondayi Friday 8:00 am to 5:00 priyalk-ins: 8:30am 1pm; Appointments: 1pm5pm;

Saturday, Sunday, & Holidays: closed
Website: http://www.benningmwr.com/cys®gistration.php
Eligibility Requirements: Active duty military personnel, DoD civilian personnel, Reserve Soldiers on active or
inactive duty DoD contractorRetirees are eligible on a space available basis
Description of services: For your child to participate in any CYS Services program on Fort Benning, he/she must be
registered. We can help you get this accomplished when you stop by, but please ensure that you have proper
documentation and means of paymen hand. Appointments are available and recommended. Please see Website for
additional information and required documents.

Back to Top
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School Age Services

Address Building 2653 Ingersol AvenugFort Benning, GA 31905

Phone (706) 5453605

Hours: Monday thru Friday: 5:30am6:30pm; Saturday, Sunday, & Holidays: closed

Description of servicesThe Fort Benning School Age Services program has a commitment to expand, improve, and
integrate recreation and enrichment out of stbpportunities for youth in Kindergarten through 5th grade. The
program is designed to develop apropriate, safe, healthy, and supervised leisure and recreational options for our
youth. Servicednclude:Before and/or after school care for childrergiades K5 attending schools on Fort Bennjng
Full-time care on teacher-gervice daysOccasional hourly care for school age childrfeull-day camp sessions

during school vacations (spring break, summer,;etc.)

Middle School & Teens/ Teen Center

Addr ess Building 1056 (main building) & Building 374 (The Hang Out) off of BaltzZelenue

Phone (706) 5453070/3913

Fax: (706) 5456593

Hours: Administrative Office: Monday thru Friday: 8am4:30pm; Saturday, Sunday, & Holidays: cloSsthool

Year: Main Center: Monday thru Friday 3pm7pm, Saturday 12pm6pmTeen CenterFriday & Saturday 311pm
Description of service Middle School & Teens

The Fort Benning CYSS Services Middle School and Teen Program'’s mission is to provide positive activities and
program options designed to develop young minds and bodies for a healthy transition toward adulthood. We are here
to provide children in grades® with a variety of programs designed with the children's welfare in mind. The
Middle School and Teen Program isided into four service areas: Leisure and Recreation Activities, Mentoring,
Intervention and Support Services, Life Skills, Citizenship and Leadership Opportunities, and Sports and Fitness.
These include individual/group activities, sdifected leisuractivities, homework center, computer lab, youth
sponsorship, workforce preparation, volunteer community service, and youth colieeiisCentesThe Hang Out is

the teen center exclusively foragles 9 12. Located in Bld 374, it provides an activitgenter for teenThe teens
volunteer, enjoy workforce preparation, mentor younger youth, and enjoy a wide range of activities and programs.

SKIES Unlimited

Address Bldg 2783, Eckel StregFort Benning, GA 31905

Phone (706) 5450522

Hours: Monday thru Fiday: 9am- 5pm; Saturday, Sunday, & Holidays: closed

Description of services The name SKIE®&nlimitedcombines the acronym foBthools ofkKnowledge | nspiration,
Exploration & Skills" with the word "Unlimited" for the unlimited learning possibilitid$rough SKIESUnlimited,

children and youth in CDS, SAS, MS&T programs have equal access to opportunities that expand their knowledge,
inspire them, allow them to explore and acquire new skills. Currently the SKIES classes are held at various locations
onmain post. In the future the program will have its own building off of Custer Road in the McGraw area next to
McBride Elementary School. This new facility will house 135 children and have two fine art studios, as well as an arts
and crafts area, technolofab, and kitchen area. The facility will be complete in+2@1.0.

THE EDGE

Address: Bldg 2783, Eckebtreet Fort Benning, GA 31905

Phone (706)5454626/6811

Hours: Mondayi Friday, 3pmi 6pm;Saturday, Sunday, & Holidays: closed

Description of services: The iEEDGED - ExperienceDevelop,Grow & Excel a program fortildren and youth 4.8

year s of ag e Thgegh extracuericufaieebriéHent options. Programs offered are art, fitness, life skills
and adventure experiences through interess apecific programs. Children must be registered with Central

Enrollment. Ages 4.0 will be charged $5.00 per héaach child must participate in a complete 4 week program.

AHI REDO is a standardi zed MWR c ar doel518yeaedddeerns. xeallworld at i o
job experience, competitive job selection, no guarantee of apprenticeship placement. Teens must commit to working
15 hours in seven day periods. Teens may work up to two terms for three consecutive years. Casligovarde
successful completion per term.

Back to Top
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YMCA of Metropolitan Columbus

Hours of operation: 11AM-6PM, MonFri

Intake procedure: Telephone; by appointment; wailk

Eligibility requirements: Age 4 and older

Area served: East and South Columbus, GA

Fees ChargesFees based on membership types; Joining fee; and

Description of servicesProvides services and programs that build healthy spirits, minds and bodies, Offer afterschool
programs, summer programs, provigesnmer day camps, offer mentoring programs, dance classes, weight training,
swimming during the summer months, and other sport activities.

CENTRAL YMCA
Address 24" 14" Street
Columbus, GA 31901
Phone 706-322-8269

A.J. McClung YMCA Inc.

Address 1175 Martin Luther King Jr. Bivd
Columbus, GA31906

Phone: (706) 3222579

Fax Number: (706) 3226775

D.A. Turner YMCA

Address 4384 Warm Springs Road Columbus,
GA 31909

Phone:(706) 5637001

Fax number: (7

Back to Top
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Boys & Girls Clubs of Columbus. and Phenix City

Internet Site: http://www.bgecolsga.org/index.asp

Hours of operation: 2:30pm7:00pm, Monay - Friday school year; 7:3®:00pm Monday Friday summer months

Fees charged:Annually Fee Required; excluding summer fee which is different, scholarships available

Intake procedure: Walk-in; written application

Eligibility requirements: Age 618, living in the bicity area; age-4.2 for summer program

Area served: Phenix City, AL; Columbus, GA

Description of Services Teaches health and life skills, offers arts and crafts classes, education and career development,
character and leadership deyginent, a summer day camp, and an after School Program; provides sports, fitness and
recreation; Child Care/Daycare; Community Integration; Counseling, Vocational; Dropout Program; Drug Abuse Prevention;
Fitness; Health Education

BGC-East Columbus Unit Address 7601 Schomburg Road Columbus,

Address 429 Morris Road Columbus, GA 31909
GA 31907 Phone: (706) 3931804

Phone: (706) 5610938
Fax number: (706) 5610938

BGC-Wesley Heights Elementary Ext.
Site
Address 1801 Amber Drive Columbus, GA

BGC- South Columbus Unit

Address 3200 Cusseta GA 31903
Phone: (706) 6893645

BGC-North Columbus Unit

31907
Phone: (706) 3931886

Phenix City Boys & Girls Club

Address 1309 29th Street Columbus, G21903 Address 2000 20th CT, Phenix Gji, AL Phenix
Phone:(706) 3231743 City, AL 36867

Phone 334.298.8886

BGC-The Club

Address 200 Clover Ave Columbus, GA1903 Phenix-Russell Boys & Girls Club

Phone:(706) 5071186 Address 1601 5th St, Phenix City, AL Phenix
City, AL 36867

BGC-Elizabeth Canty Phone 334.298.1962

Address 400 Canty Place Columbus, G&1903

Phone:(706) 6871414 Phenix-Russell Boys & Girls Club- Ft.
Mitchell Site

BGC-Eagle Ridge Acadeng Ext. Site Address Ft. Mitchell, AL 36856

Phone 334.297.6164

Children and Youth Program

Address 2405 Second Avenue Columbus, GA901

Phone: (706) 3235518

Fax number: (706) 3277753

Hours of operation: 3:15pmi 6:00pm, Monday Friday

Intake procedure: Written Application required

Eligibi lity requirements: Children age 510 and teens age 1B

Area served: Muscogee County only

Description of services Ages 518, Afterschool program, Math and reading tutoriRgceation- field trips and sportsirts
and craft

Back to Top
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Girls Incorporated of Columbus, GA & Phenix City, AL

Internet Site: www.girlsinc.com

Hours of operation: School year: 11:00a#6:00pm, MondayFriday; summer: 8:30an%:00pm, Monday Friday, for

working parents

Fees charged:Sliding scale; $170 annual membership; $25 summer program; scholarships available; Other considerations
Eligibility requirements: Single females, ages 6 to 18

Area served: Russell County, AL; Harris and Muscogee @Gtes, GA

Description of servicesWe serve girls ages 88, Provides educational, recreational, cultural and social experiences for girls
and young womenWe foster creativity; build selésteem and helps girls become economically indeper@emmer proggm

at each center referred to as a summer camp program and rumsuguse, Free lunch prograrRegistration will continue as
long as space is availablctivities include arts and crafts; tutorial program; computer lab; swimnsipgrts which include
softball, volleyball, and tennjsOperation Smart (science and math skillsjendly Persuasion (drug and alcohol prevention)
Preventing Adolescent Pregnancy (pregnancy prevention claBsesg Ambition (helps teens prepare for the GA learner's
permit), Conflict resolution Motherdaughter communication workshops

Girls Incorporated - Baker Center
Address 3535 Levy RoadColumbus, GA31903
Phone: (706) 6830809

Fax Number: (706) 6830813

Girls Incorporated - Booker T. Washington Center
Address 542 Veterans Parkwagolumbus, GA31901

Phone: 5765593

Fax number: (706) 6830813

Girls Incorporated - Garrard Center
Address 3007 Clover Lan€olumbus, GA31903
Phone: (706) 6894552

Fax number: (706) 6830813

Girls Incorporated - Kolb Center

Address 4637 Kolb AvenueColumbus, GA31904
Phone: (706) 3225395

Fax Number: (706) 6830813

Girls Incorporated - Phenix City
Address 1300 14th Plachenix City, AL 36867
Phone: (334) 2974322

Fax number: (706) 6830813

Area served: Lee and Russell Cotias, AL
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ANGER MANAGEMENT

Military Family Life Consultants (MFLC)

Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905

Phone:(706) 5661033/ (706) 5057751, (888) 758355

Hours: 8:00am4:30pm, MondayFriday; closed on all Training Holidays and Federal/National Holidays

Eligibility Requirements: Active Duty soldiers all branches, Army Reserve, National Guard, Family Members, Retirees, and
DoD Civilians

Agency: Army Community Service €nter

Description of Services: MFLC provides short term, situational, problem solving counseling services to service rmamie

their families. Provid@sycheeducation to help military service members and their families understand the impact of stress,
depl oyments, family reunions following deployments and t}
of child abuse, domestic violence, and duty to warn situations, otherwise services are private.

Child and Youth Behavioral T_Military Family Life Consultants (CYB-MFLC)
Address Building 1056
Baltzell Avenue Fort Benning, Georgia 31905
Phone 7065452079
Internet site: Military and Family Life ConsultantsFort BennindDFMWR
Hours of operation: MondayFriday 08001630
Description of services  Need to Talk to Someone?
Military and Family Life ConsultantsQYB-MFL C6s) pr ovi de s ol ut yoatmenmlied watmybuthd c on st
services TheCYB-MFLC progran is designed to provide support and assistanteetgouth of Active Duty, National Guard
& Reserve, mi |l i tary FamyolutlywhMaembving teouble bopibhg@vihsconceans andh veith ipsues of
daily life. CYB-MF L Cb6 s h a v e infmen¢timestahdemeeing jocations. Sessions are CONFENDENTIAL*, no
records kept and the service is completely FREE.
*CYBC-MFLC6s are mandated report er s utytowansitudtiahs, etHenwiseeservicdscarae s t i
private.
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Fort Benning Social Work Service(SWS)

Address: Soldiers PlazaBldg 2625 Fort Benning, GA 31905

Phone:(706) 5451616/3308

Hours: 8:00am4:30pm, MondayFriday closed on Holidays

Eligibility Requirements: Active Duly Soldiers all branches, Army Reserve, National Guard, and Family Members

Agency: Martin Army Community Hospital

Description of services: The mission of Social Work Service is to provide comprehensive social services to patients, their
families, and thenilitary community. SWS will include a Family Advocacy Program, Discharge Planning Service and
Deployment Cycle Clinialso,provide professional counseling, consultation, and other social services to you and your family.
Social work counseling is avaiike for the following situations: parents of seriously ill children; pregnant teenage girls, single
active duty women, and women contemplating abortion; patients will illness or injury that call for adjustments in their own o

in their family's lifestyle patients with longerm illness; patients undergoing major surgery; need for information on nursing
homes; adoption referral; marital problems; emotional distress; spouse and child abuse/neglect concerns; sleep hggiene, stres
management, support of fame before and after deployments; provide briefings on various deployment issues to families and
units; relaxation techniques; and marital counseling. Other services include Anger management, Parenting Group, Parenting
Seminar; Communication Class; andutlo Awareness Seminar.

Anger Management Group...Taking Control

Address 1350 15th Avenu€olumbus, GA31901

Phone: (706) 3273238

Fax number: (706) 3275750

Hours of operation: Thursday 4:00prii 5:00pm

Intake procedure: Telephone; schedule artéke interview

Area served: 50 mile radius of Columbus, GA

Description of servicesGives the individual the necessary tools and skills to better mange their anger to increase the ability to
maintain and/or establish healthier relationshipsrease aareness of personal patterns of destructive behavior caused by

anger and take responsibility for their behavior.

Children and Family Connection of Russell County, Inc.

Address 901 13th StreePhenix City, AL 36868

Phone: (334) 4481010, (334) 4481145

Fax number: (334) 4481066

Hours of operation: 9amb5pm, Monday, Tiesday, Thursday, Friday; 9al@ pm; clothing bankil3pm Tuesday, Thursday
Eligibility requirements: Russell County, AL resident

Description of servicesReferral service for basineedsAnger Management Groups Psychological Assessments
Parenting/Nurturing ClasseBasic Living Skills TrainingTeen pregnancy preventive educatibnug/alcohol abuse
prevention prograpParenting educatiors.T.E.P. a job readiness progra@iothing bank GED/adult literacy program
(Riverview site) Budgeting classe&ood pantryLimited transportation to food pantries, doctors appointments and
counselingCase Managementomputer Lab

West Central Mobile Crisis Response Service (MCRS)

Address temporary location at West Cent@blumbus, GA

Phone: (706) 5685146 Georgia Crisis & Access Line

Fax number: (706) 5685188

Hours of operation: Staffed 8 to 5:00, after hours a message will be forwarded to an on call staff person

Eligibility req uirements: For children and adolescents individuals seeking assistance with an emotional or mental health
crisis

Area served: Muscogee County

Description of servicesMCRS is for children and adolescentd Bin crisis. They provide assessment and deaitgon during

a crisis. Clinicians will intervene when a child/adolescent experiences acute behavioral or emotional event involving mental
health or addictive diseases; anger management; crisis assessment; crisis line; crisis response
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BATTERED WOMEN/DOMESTIC VIOLENCE SHELTER

Family Advocacy Program (FAP)

Address Building 241, 2nd Floor; Miller H&| Baltzell Avenue Fort Benning, GA31905

Phone 706-545-089/4013/6957 or 622614

Fax: 7065450314

Intern et site: Family Advocacy Fort Benning DEMWR

Hours of operation: MondayFriday 08001630

Description of services The Family Advocacy Program is committed to the strong Army Familieghararevention and
treatment of Family violence. Its coordinated efforts are designed to prevent and intervene in cases of Family distress, and
promote healthy Family life. The mission of the Family Advocacy Program is to support the foundationslypfedintieing

in order to strengthen Soldiers and Families, promote child safety, and prevent spouse and child abuse and neglect. We
envision Army Families with strong parenting and relationship skills that enable them to cope with the stresses diffenilitary
in a healthy manner.

Crisis Center of Russell County

Address 910 14th StreePhenix City, AL 36867

Phone: (334) 2974484 Administrative office (334) 29%401Hotline

Fax number: (334) 2974445

Hours of operation: 9AM-5PM, MonFri

Intake procedure: Telephone hotline for determination

Eligibility requirements: Women 18 or older and their children; men are referred out; each program has individual criteria
Description of servicesProvides help to the community through the Russell Counéjt& for Battered Women and Rape
Crisis Responsd&omestic ViolenceSexual AssaultPrevention Educatiqrsupport Group
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Domestic Violence Roundtable, Inc

Address P O Box 247Columbus, GA31902

Phone: (706) 6537750

Fax number: (706) 6537844

Hours of operation: Varies

Intake procedure: Telephone

Area served: Columbus, GA

Description of services Provides leadership and information to the Columbus community to better respond to the problems of
domestic Volence, Abuse, Abuse, Adult, Abuse, Child, Abuse, Domestic; Abuse, Elder; Assault, Baby Clothing, Battered
Women

Hope Harbors
Address PHYSICAL ADDRESS IS CONFIDENTIALColumbus, GA
Phone: (706) 324385024-hour hotline

(800) 3342836 1800-33-HAVEN

(800) 7997233 80GSAFE Nat'| Domestic Violence hotline
Fax number: (706) 3246015
Hours of operation: Office: 9AM-5PM, MonFri; emergency shelter and crisis counseling: 24 hours, 7 days
Intake procedure: Call hotline
Eligibility requirements: Battered women and their children; clients must be physically and mentally able to care for
themselves and their children
Description of services To provide emergency shelter, security, crisis intervention and advocacy for adults and children who
are victins of domestic violenc&'emporary emergency shelter for battered women and their children in a 39 bed fadility
hour crisis counselind-egal advocacyReferrals to other agencjgsoodand clothingor shelter resident8attered women
support groupsand parenting classestee Metra Transit oaeay local bus passes for shelter residents;ddnations may
also me dropped off at Rose Hill Baptist Church, call before bringing.
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BREAVEMENT

Survivor Outreach Services (SOS)

Address Building 7, 7117 Baltzell Avenug Fort Benning, Georgia 31905

Phone 706-545-2989/4043/7517

Fax: 7065452545

Internet site: Survivor Outreach Seices- Fort Benning DEMWR

Hours of operation: MondayFriday 08001630

Description of services SOS demonstrates the Army's commitment to Families of the Fallen. The mission of SOS is to
provide enhanced services to these Families; it utilizes a haigdienulttagency approach to delivering services to Survivors
by providing services at the garrison and communities closest to where Families live. SOS will allow the Army to better
identify the needs of others touched by the loss of a Soldier.

Casualty AssistanceOffice

Address: Bldg 2609,Fort Benning, Georgia 31905

Phone: (706) 5454116/4606

Hours: 8:00am4:30pm, MondayFriday; closed on all Training Holidays and Federal/National Holidays

Eligibility Requirements: Active Duty deceased soldiers athinches, Army Reserve, National Guard, Family Members,
Retirees, and Veterans

Description of services: Assist families when the there is a death of an active duty, retiree or veteran with various types of
services. The assistance varies depending ostahes of the service member. Contact the office for details a DD 214 is
required for all veterans.

Grief Care Suppat Group (Chaplain Family Life Center)
Chaplain Family Life Ministries Center

Address Bldg 2606 Dixie Road Fort Benning, GA31905

Phone (706)5451760 Call for meeting times and dates

Hours of operation: Call for meeting times and dates

Intake procedure: Telephone

Area served Fort Benning, GA

Description of services Support group for anyone that has lost a loved one
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Bereavement Support Group- Wiregrass Hospice

Address 507 Dillingham StreefPhenix City, GA 36867

Phone (334)2974427

Hours of operation: 3PM, Third Tuesday of the month; 8ABPM Mon-Fri

Intake procedure: Telephone; wik-ins welcomed (no reservations necessaiyen to public)
Area served: Phenix City, AL; Columbus, GA; Smith Station, AL; Lee and Russell county AL
Description of services Support group for anyone who has lost a loved one

Columbus Hospice, Inc.

Address 7020 Moon Road Columbus, G319094900

Phone (706)5697992 or (800)95@&244

Fax number: (706) 5698560

Internet Site: www.columbushospice.com

Hours of operation: Office: 8AM-5PM, MonFri; Oncall: 24/7

Fees charged:Fees subject to insurance; Medicare; Medicaid; Tricare; indigent care is available

Intake procedure: Walk-in; telephone; physician's office; home of patient/family

Area served: Lee, Russell Countse AL; Chattahoochee, Harris, Marion, Meriwether. Muscogee, Schley, Stewart, Talbot,
Taylor, Webster Co, GA

Description of services Offers physical, emotional, social, and spiritual support to individuals with a life limiting iliness,
Support is also giveto family members both before and up to thirteen months after the death; Works on pain and symptom
control to improve the quality of the final days and weeks in the patient's life, Services are provided in the patient's home
home of a family member, ém area nursing homes; Services are available for patients with special needs in the Columbus
Hospice House, an iged

inpatient hospice facility

Military Family Life Consultants (MFLC)

Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905
Phone 706566-1033 or 7066057751 or 7065645-4043/7517

Fax: 7065452545

Internet site: Military and Family Life ConsultantsFort Benning DFMWR
Hours of operation: MondayFriday 08001630

Description of services  Need to Talk to Someone?

Military and Family Life Consultants (MFLCb6s) provide sol
groups. The MFLC program is designed to provide support and assistance to @gti8eldiers, National Guard & Reserve,

military Family Members, retirees, and civilian personnel
concerns and with issues of daily |ife. M-GesSidbrsare ave f | exi

CONFENDENTIAL*, no records kept and the service is completely FREE.
*Duty to warn does apply in cases of threat to self, others, and any reportable abuse issues*

Child and Youth Behavioral i_Military Family Life Consultants (CYB-MFLC)

Address Building 1056, Baltzell AvenueFort Benning, Georgia 31905

Phone 7065452079

Internet site: Military and Family Life ConsultantsFort Benning DEFEMWR

Hours of operation: MondayFriday 08@-1630

Description of services  Need to Talk to Someone?

Military and Family Life ConsultantQYB-MFL Cb6s) pr ovi de sol ut yoatmenmlied wetmybuthd ¢ on st
services TheCYB-MFLC program is designed to provide support and assistarihe youth of Active Duty, National Guard

& Reserve, mi |l i tary FamyolutlywhMaembving teouble bbipihgGvihsconceans andh veith ipsues of
daily life.CYB-MFLC6s have fl exible appoi nt mead CONFENBENTIALA, do meet i ng
records kept and the service is completely FREE.

*CYBC-MFLC6s are mandated report er s utytowansitudtiahsothdrwise serviced arene st i
private.
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BURIALS

Army Emergency Relief

Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905

Phone: (706) 6260189/5454043

Hours: 8:00am4:30pm, MondayFriday; closed on all Training Holidays and Federal/National Holidays

Description of services: AER provides nénterest loans to active and retired Service Members and their Families for
emergencies in the areas of rent/mortgage, emergency travel, food utilities, essentiaine€V expensesct.

Casualty AssistanceOffice

Address: Bldg 2609,Fort Benning, Georgia 31905

Phone: (706) 5454116/4606

Hours: 8:00am4:30pm, MondayFriday; closed on all Training Holidays and Federal/National Holidays

Eligibility Requirements: Active Duty deceased soldiers all branches, Army Reserve, National Gaandy Members,
Retirees, and Veterans

Description of services: Assist families when the there is a death of an active duty, retiree or veteran with various types of

services. The assistance varies depending on the status of the service memberth€aftimet for details a DD 214 is
required for all veterans.
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Pauper Burials

Address: Columbus, GA31901

Hours of operation: Burials are: 10:00am or 1:00pm, MonédBsiday

Eligibility requirements: Family members of deceased who are not able to pay for burial services

Area served: Muscogee County, GA

Description of services: The process for approval is very comprehensive, as they investigate whether there is anyone in the
family who can pay for the bulial'he procedure is as follows: First, the client contacts the funeral home regarding the need

for financial assistanceSecond, the funeral home sends paper work to DFCS showing the need for financial assistance, DFCS
then investigates and approves tkeedhfor helg.Third, DFCS contacts the Clerk of Council of their decision, who makes the

final decision on the case, and then contacts the Riverdale Cemetery.

Columbus Health DepartmentVital Records

Address: 2100 Comer AvenyeColumbus, GA 31904

Phone: (706) 3216130

Fax number: (706) 3216135

Hours of operation: 8:00am5:00pm, MondayFriday

Fees charged:Based ortype of service

Area served: Muscogee County, GA

Description of services: Maintains records of all births and deaths occurring isddgee County, GA
Assists in the filing and siance of all such certificate&ssists in the amending of birth addath certificates
Filing of a delayed birth céficate, Issues burial permits (funeral homes only)Assistance in proving legal USA statue
Paternity aknowledgement
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CHILD & YOUTH SERVICES
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Fort Benning Child, Youth, & School Services (CYSS)

Address Building 104, Marchant Street, Fort Benning, GA 31905

Phone (706)545-6811, DSN: (706) 836811

Hours of Operation: 8am- 5pm Monday thru Friday: Holidays: closed

Description of servicesFort Benning Child, Youth & School Services (CYSS) programs exist to support military readiness by
reducing the conflict between a 8w@r's mission requirements and his or her parental responsibilities. Our goalslare to:
Facilitate Family selfeliance and reinforce Army value®).Ensure availability of predictable programs and services for

eligible children and youth ages 4 weettd 8 years old3) Maintain affordability of child and youth programs for both patrons
and the Army through researching metrics, operational efficiencies, and seamless service dghgtaplish and sustain

CYSS program quality as a "benchmark for tla¢ion” in accordance with statutory requirements, DOD, and Army standards.

CYS ServicesParent Central
Address: Bldg. 107, Marchant Avenue
Phone:(706) 5452079
Fax: (706) 5452323
Hours of operation: Mondayi Friday 8:00 am to 5:00 priwWalk-ins: 8:3@m- 1pm; Appointments: 1pm5pm;
Saturday, Sunday, & Holidays: closed
Website: http://www.benningmwr.com/cys®agistration.php
Eligibility Requirements: Active duty military personneDoD civilian personnel, Reserve Soldiers
on active or inactive duty DoD contractoRgtirees are eligible on a space available basis
Description of services: For your child to participate in any CYS Services program on Fort Benning, he/she must be
registered. We can help you get this accomplished when you stop by, but please ensure that you have proper
documentation and means of payment on hand. Appointments are available and recommended. Please see Website fo
additional information and required documie
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First Division Child Development Center

Address Building 1051, First Division Road

Phone (706) 6898698 / 8772

Hours: Monday thru Friday: 5:30am6:30pm; Saturday, Sunday, & Holidays: closed; Training Hobd@am-

6:30pm; to make hourly reservations call between 8&pm Mon thru Fri

Description of ServicesFull-day care for children 6 weeks to 5 years old {Rw@ge); Hourly care for children 6
weeks to 5 years old (Rkeage); Hourly care is provided @nfirst come, first serve basis. Reservations can be made
2 weeks in advance by calling (706) 68898/8772 from 8am5pm. MondayfFriday from 85. Hourly care is

intended for intermittent, irregular care (not the same day and same hours regularly)remicireeed 25 hours per
week.

Operates Benning Buddigs,a part day preschool program: Benning Buddies is a part daygeteool program for 2
through PreK age. There are Two (T, TH) and three (M, W, F) day programs available that are full of fitreacti

for the kids, including gymnastics and sports. Fees are based on total family income. Contact us for more information.

Indianhead Child Development Center

Address Building 2389 IndianheadRoad

Phone (706)545-3732

Hours: Monday thru Friday: 5:3m- 6:30pm; Saturday, Sunday, & Holidays: closed;

Training Holidays: 7am 6:30pm

Description of Services Full-day care for children 6 weeks to Rfeage children; Georgia P#€ program is offered
to children 4 years of age by September 1; before iadaare is available for P#¢ age children. Before care is
5:30am- 8:45am and after care is 3:15p®:30pm

Main Post Child Development Center

Address Building 1366, Yeager Street

Phone (706) 5453732 / 6823733

Hours: Monday thru Friday: 5:30am6:30pm; Saturday, Sunday, & Holidays: closed;
Training Holidays: 7am 6:30pm

Description of ServicesFull-day care for children 6 weeks to R¢eage.

Sante Fe Child Development Center

Address Building 9242, 7151 Hoff Street

Phone (706) 5442339 / 6®-1047

Hours: Monday thru Friday: 5:30am6:30pm Saturday, Sunday, & Holidays: closed

Training Holidays: 7am 6:30pm

Description of Services Full-day care for children 6 weeks to Rfeage children; Georgia Pi#€ program is offered
to children 4 yearsf age by September 1; before and after care is available f¢t Bge children. Before care is
5:30am- 8:45am and after care is 3:15p®:30pm

Family Child Care (FCC)

Address Building 104, Marchant Avenue

Phone (706) 5454368

Hours: Monday thru Fridy: 8am- 5pm; Saturday, Sunday, & Holidays: closed

Description of services The Fort Benning Family Child Care (FCC) program is dedicated to fulfilling its mission of
providing quality child care in anihome environment. The FCC program provides careliddren ranging from 4

weeks to 12 years of age. @fbst FCC homes are also available to the many Soldiers that live in the communities
surrounding Fort Benning. These homes must comply with the state of Georgia as well as the FCC home
requirements. Alhomes, on and off post, must meet fire, safety, and health requirements before being certified.
Family Child Care providers are trained to meet the individual needs of all children while promoting their growth and
development. Initial training include€PR & first aid, health, safety, business practices, child abuse identification

and reporting, nutrition with family style dining, communicable diseases, administering medication, child growth and
development, lesson planning with age appropriate matesiadsspecial needs.

Interested in becominghad=CCprovider? Contact the FCC director!
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School Liaison Services

Address Building 2783, Eckel Street

Phone (706) 5453062

Hours: Monday thru Friday: 8am5pm; Saturdg, Sunday, & Holidays: closed

Description of services The School Liaison Program is a Department of the Army Program designed to improve the
educational environment and academics dfXschoolaged family members whose parents are assigned to Army
instalations and activities. The School Liaison Officer (SLO) works in conjunction with the Child, Youth, and School
Services Division and the local school community to address educational issues involving military children. Through
partnering with the local @hmilitary community, the school liaison officer acts as a communication link between the
installation and the surrounding school districts. The program's focus is to assist family members in being advocates
for their children's education and to deal véthool issues.

School Age Services

Address Building 2653, Ingersoll Street

Phone (706) 5453605

Hours: Monday thru Friday: 5:30am6:30pm;: Closed Saturday, Sunday, & Holidays

Description of services

The Fort Benning School Age Services prograsdaommitment to expand, improve, and integrate recreation and
enrichment out of school opportunities for youth in Kindergarten through 5th grade. The program is designed to
develop ageppropriate, safe, healthy, and supervised leisure and recreafitinasdor our youthServicesnclude:
Before and/or after school care for children in gradésaftending schools on Fort Bennjiill-time care on

teacher irservice daysOccasional hourly care for school age childrfeull-day camp sessions duringheol

vacations (spring break, summer, etc.)

Middle School & Teens/ Teen Center

Address Building 1056 (main building) & Building 374 (The Hang Out) off of BaltzZslenue

Phone (706) 5453070/3913

Fax: (706) 5456593

Hours: Administrative Office: Monday thru Friday: 8am 4:30pm; Saturday, Sunday, & Holidays: closed

School Year:Main Center: Monday thru Friday 3pm7pm, Saturday 12pm6pmTeen Center Friday & Saturday
3pm 11pm

Description of service Middle School & Teens

The Fort Benning CYSS Sdces Middle School and Teen Program'’s mission is to provide positive activities and
program options designed to develop young minds and bodies for a healthy transition toward adulthood. We are here
to provide children in grades® with a variety of progams designed with the children's welfare in mind. The

Middle School and Teen Program is divided into four service areas: Leisure and Recreation Activities, Mentoring,
Intervention and Support Services, Life Skills, Citizenship and Leadership OpportuanitieSports and Fitness.

These include individual/group activities, sdifected leisure activities, homework center, computer lab, youth
sponsorship, workforce preparation, volunteer community service, and youth colieeiisCenterThe Hang Out is
theteen center exclusively for grades 82. Located in Building 374, it provides an activity center for teeninsk
variety shows, fashion shows, and opeic night. The teens volunteer, enjoy workforce preparation, mentor younger
youth, and enjoy a wirange of activities and programs.

SKIESUnlimited

Address Bldg 2783, Eckel Street

Phone (706) 5450522

Hours: Monday thru Friday: 9am5pm; Saturday, Sunday, & Holidays: closed

Description of services The nhame SKIE®nlimitedcombines the acronym fé6chools ofk nowledge | nspiration,
Exploration & Skills" with the word "Unlimited" for the unlimited learning possibilities. Through SKIE8imited,

children and youth in CDS, SAS, MS&T programs have equal access to opportunities that expand thesiigienow!
inspire them, allow them to explore and acquire new skills. Currently the SKIES classes are held at various locations
on main post. In the future the program will have its own building off of Custer Road in the McGraw area next to
McBride Elementaryschool. This new facility will house 135 children and have two fine art studios, as well as an arts
and crafts area, technology lab, and kitchen area.
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THE EDGE

Address: Bldg 2783 Eckel Street

Phone:(706)5454626/6811

Hours: Monday thru Friday: 9am5pm; Saturday, Sunday, & Holidays: closed

Description of services: Childrenand youth 818 years of age get the EDGE through extracurricular enrichment
options. Programs offered are art, fitness, life skills and adreeaxperience through interest area specific programs.
Children must be registered with Central enroliment. Ag&® @ill be charged $5.00 per hour/each child must
participate in a complete four week program. HIRED offers standardized MWR careexfieddation

apprenticeship program for 1B year old teens, real world job experience, competitive job selection, no guarantee of
apprenticeship placement. Teens must commit to working 15 hours in seven day periods. Teens may work up to two
terms for hree consecutive years. Cash awarder upon successful completion per term
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COUNSELING (CHILD, ADOLESCENTS, ADULTYS)

Military Family Life Consultants (MFLC )

Address: Building 7, 7117 BaltzellAvenueg Fort Benning, GA 31905

Phone:(706) 5661033/ (706) 5057751, (888) 758355

Hours: 8:00am4:30pm, MondayFriday; closed on all Training Holidays and Federal/National Holidays

Eligibility Requirements: Active Duty soldiers all branches, Army Rese National Guard, Family Members, Retirees, and
DoD Civilians

Description of Services: MFLC provides short term, situational, problem solving counseling services to service rmamie
their families. Provid@sycheeducation to help military serviceembers and their families understand the impact of stress,
deployments, family reunions following deployments and the stresses of the military lif€sty$éons are
CONFENDENTIAL*, no records kept arttie service is completely FREE.

*MFLCO6s a edcreportrs af ehild abuse, domestic violence, and duty to warn situations, otherwise services are
private.

Child and Youth Behavioral i_Military Family Life Consultants (CYB-MFLC)

Address Building 1056,Baltzell Avenue Fort Benning, Georgia 31905

Phone: 7065452079

Internet site: Military and Family Life ConsultantsFort Benning DFMWR

Hours of operation: MondayFriday 08001630

Description of services  Need to Talk to Someone?

Military and Family Life ConsultantCYB-MFL C6s) provi de sol ut yoatmenmlied wetmybuthd ¢ on st
services TheCYB-MFLC program is designed to provide support and assistaribhe youth of Active Duty, National Guard

& Reserve, military Fanl y Me mber s, Wath vihé are having trobbée lcgping with concerns and with issues of
daily life. CYB-MFLC&6s have flexible appointment times and meeting
records kept and the service is completely FREE

*CYBC-MFLC6s are mandated report er s utytowankitudtiahs, etHenwiseeservicdscarae s t i
private.
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Social Work Service (SWS)

Address: Soldiers PlazaBldg 2625 Fort Benning, GA 3905

Phone:(706) 5451616/3308

Hours: 8:00am4:30pm, MondayFriday closed on Holidays

Eligibility Requirements: Active Duty Soldiers all branches, Army Reserve, National Guard, and Family Members
Description of services: The mission of Social Work Sece is to provide comprehensive social services to patients, their
families, and the military community. As a minimum, Social Work Service will include a Family Advocacy Program,
Discharge Planning Service and Deployment Cycle Clinic. Social Work Sés\iege to provide professional counseling,
consultation, and other social services to you and your family for individual and famitpewed. Social work counseling is
available for the following situations: parents of seriously ill children; pregeantged girls, single active duty women, and
women contemplating abortion; patients will illness or injury that call for adjustments in their own or in their faragyyselif
patients with longerm iliness; patients undergoing major surgery; neethformation on nursing homes; adoption referral;
marital problems; emotional distress; spouse and child abuse/neglect concerns; sleep hygiene, stress management, support of
families before and after deployments; provide briefings on various deploymeass tesfamilies and units; relaxation
techniques; and marital counseling. Other services include Anger management, Parenting Group, Parenting Seminar;
Communication Class; and Youth Awareness Seminar.

Family Life Chaplain Training Center
Address 7204 Cdlins Loop, Building 2606, Soldiers Plaza, Fort Benning, GA 31905
Phone (706) 5451760;5455301
After Hours call the ortall Chaplain 545218
Fax number: (706) 5455254
Hours of operation: 9:00am5:00pm Monday-Friday
Intake procedure: By appontment, with some walin availability; Professional services offered in a caring environment to
all active duty and reserve Soldiers, retirees, DoD Civilians, and family members regardless of nationality, race, ethnicity,
gender or religion.
Description of services Our center offers Chaplains and civilian counselors who are specially trained in diverse counseling
methods, who are here to empower you with theselfar eness, knowl edge, and skills yo
ready to serve ywand your family, and work around your busy schedule to meet your needs. All counseling sessions are
completely confidentigand free! Join the thousands of all ages, ranks, and walks of life who have taken advantage of our
services.
Specializing in:
Individual Counseling
Marriage Counseling
Counseling for Children
Deployment and Combat Stress Issues
Overcoming Addictions
Anxiety, Depression and Fear
Effective Parenting
Anger
Infidelity or Divorce
Spiritual Issues
And Other Personal Concerns
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COUNSELING (MARRIAGE)

Military Family Life Consultants (MFLC)

Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905

Phone:(706) 5661033/ (706) 5057751, (888) 758355

Hours: 8:00am4:30pm, Maxday-Friday; closed on all Training Holidays and Federal/National Holidays

Eligibility Requirements: Active Duty soldiers all branches, Army Reserve, National Guard, Family Members, Retirees, and
DoD Civilians

Description of Services: MFLC provides shdrterm, situational, problem solving counseling services to service g abe

their families. Provid@sycheeducation to help military service members and their families understand the impact of stress,
deployments, family reunions following deployment and t he stresses of the military |
of child abuse, domestic violence, and duty to warn situations, otherwise services are private.

Social Work Service(SWS)

Address: Soldiers PlazaBldg 2625 Fort Benning, GA 3905

Phone: (706) 5451616/3308

Hours: 8:00am4:30pm, MondayFriday closed on Holidays

Eligibility Requirements: Active Duty Soldiers all branches, Army Reserve, National Guard, and Family Members
Description of services: The mission of Social Work Sece is to provide comprehensive social services to patients, their
families, and the military community. As a minimum, Social Work Service will include a Family Advocacy Program,
Discharge Planning Service and Deployment Cycle Clinic. Social Work Sés\iege to provide professional counseling,
consultation, and other social services to you and your family for individual and famitpewed. Social work counseling is
available for the following situations: parents of seriously ill children; pregeantged girls, single active duty women, and
women contemplating abortion; patients will iliness or injury that call for adjustments in their own or in their faragiyselif
patients with longerm illness; patients undergoing major surgery; neethformation on nursing homes; adoption referral;
marital problems; emotional distress; spouse and child abuse/neglect concerns; sleep hygiene, stress management, support of
families before and after deployments; provide briefings on various deploymasd tesfamilies and units; relaxation
techniques; and marital counseling. Other services include Anger management, Parenting Group, Parenting Seminar;
Communication Class; and Youth Awareness Seminar.
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Family Life Chaplain Training Center
Address 7204 Collins Loop, Building 2606, Soldiers Plaza, Fort Benning, GA 31905
Phone (706) 5451760;5455301
After Hours call the ostall Chaplain 545218
Fax number; (706) 5455254
Hours of operation: 9:00am-5:00pm Monday-Friday
Intake procedure: By appointment, with some waik availability; Professional services offered in a caring environment to
all active duty and reserve Soldiers, retirees, DoD Civilians, and family members regardless of nationality, ratg, ethnici
gender or religion.
Description of services Our center offers Chaplains and civilian counselors who are specially trained in diverse counseling
methods, who are here to empower you with theagHreness, knowledge, and skills you needinyolfe j our ney .
ready to serve you and your family, and work around your busy schedule to meet your needs. All counseling sessions are
completely confidential and free! Join the thousands of all ages, ranks, and walks of life who have taken adwantage
services.
Specializing in:
Individual Counseling
Marriage Counseling
Counseling for Children
Deployment and Combat Stress Issues
Overcoming Addictions
Anxiety, Depression and Fear
Effective Parenting
Anger
Infidelity or Divorce
Spiritual Issues
And Other Personal Concerns
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Pastoral Institute

Address: 2022 15th AvenueColumbus, GA31901

Phone: (706) 6496500 (800) 645446

Fax number: (706) 6496521

Internet Site: www.pilink.org

Hours of operation: 8:00am9:00pm, MondayThursday; 8:00ar%:00pm Friday

Fees charged:Reduced fees are available based on financial need; EAP (employee assistance program; CAP (church
assistance); Medicare; Private Insurance

Intake procedure: Telephone; by appointmg written application

Area served: Chattahoochee Valley; Muscogee, Harris, Talbot, Stewart, Chattahoochee, Webster, Quitman, Marion, Clay
Description of services: Offers individual, marital, family and group counseling and play therapy

Offers suppdrin such groups as, Marriage and family problems, issues related to separation, divorce, remarriage and life in
blended families personal struggles with anxiety, depressiorestelém, a sense of failure or a lack of fulfillment, coping with
grief or loss, emotional problems associated with physical illness or accident; dilemmas of growing up, parenting or aging,
Spiritual meaning and direction, Addiction
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DEPLOYMENT/MOBILIZATION

Mobilization/Deployment Program (MOB)

Address Building 7,7117 Baltzell AvenueFort Benning, Georgia 31905

Phone 706-545-2449/9335

Fax: 7065453344

Internet site: Mobilization & Deployment Fort Benning DEMWR

Hours of operation: MondayFriday 08061630

Description of services The Army recognizes the importance of Soldier and Family readiness to both unit preparedness for
mission and Family preparedness for the military lifestyle. The Mobilization and Deployment Re&dowrasn provides the
resources for Army Families to equip themselves for Army living. The program is designed to guide and educate Soldiers and
Families on how to manage the complex processes of deployment and reunion. We envision an adaptable Arnity @dommun
which Soldiers and their Families understand and are ready for deployment, supported through its course, and prepared for
homecoming and reunion.

Hearts Apart (Relocation Readiness Program)

Address Building 7, 7117 Baltzell Avenuel-ort BenningGeorgia 31905

Phone 7065454485/0403

Fax: 7065450443

Internet site: Relocation Readiness PrograiRort Benning DEMWR

Hours of operation: MondayFriday 08001630

Description of services Relocation Readinesdfers supporaind servicgrogramdesigned to assi§pouses of deployed
Soldiers such as IAfdividual Augmentee), or MTT (Military Transition Teaj@dSpouses ofSoldiers on an
unaccompanied tosr

Child and Youth Behavioral i_Military Family Life Consultants (CYB-MFLC)

Address Building 1056 ,Baltzell Avenud-ort Benning, Georgia 31905

Phone 7065452079

Internet site: Military and Family Life ConsultantsFort Benning DEMWR

Hours of operation: MondayFriday 08061630

Description of services  Need to Talk to SomeoneMilitary and Family Life ConsultantQYB-MFL Cb6s) provi de
solutionoriented consultations fouth enrolled with youth serviceSheCYB-MFLC program is designed to provide support

and assistance tbe youth of Active Duty,Nat i onal Guard & Reserve, mil iyouthr y Fami
who are having troubleoping with concerns and with issues of daily Iti&B-MFLC6s have fl exible app
meeting locations. Sessions are CONFENDENTIAL*, no records kept and the service is completely FREE.
*CYBC-MFLCO6s are mandat ed r efceioldneerasd dy to warnsitudtiahs, etHenwiseeservicdscarae s
confidential.
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Military Family Life Consultants (MFLC)

Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905

Phone:(706) 5661033/ (706) 58-7751, (888) 759355

Hours: 8:00am4:30pm, MondayFriday; closed on all Training Holidays and Federal/National Holidays

Eligibility Requirements: Active Duty soldiers all branches, Army Reserve, National Guard, Family Members, Retirees, and
DoD Civilians

Description of Services: MFLC provides short term, situational, problem solving counseling services to service rmamie

their families. Provid@sycheeducation to help military service members and their families understand the impact of stress,
dpl oyments, family reunions following deployments and t he
of child abuse, domestic violence, and duty to warn situations, otherwise servicesfatential

CYS Special Childcare Programs

Deployment Child Care Opportunities & Options

Address Building 104, Marchant Avenue

Phone (706) 5452079

Fax: (706) 5452323

Hours: Monday thru Friday: 8am5pm; Walkins: 8:30am 1pm; Appointments: 1pm5pm; Saturday, Sunday, & Holidays:
closed

Desciption of services CYS Services proudly supports our uniformed men and women serving our country deployed
overseas through various child care opportunities and options. Our efforts include:

Free CYS registration and-registration

16 hours of free chil care per child per month during deployment

Spouses Nights Out in conjunction with the Fort Benning Family Advocacy Program

Special openings and STACC sites for FRG/Deployment events

5 hours of free child care for Rear Detachment Personnel/Cadre

20% Reduction of fees for regularly scheduled full and jukay child care

Up to 4 free SKIES Unlimited classes per child per eligibility period

Up to 2 free CYS team or individual sports fees per child per eligibility period

Additional hourly care at the sltount rate of $2.00 per hour
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DONATIONS (CLOTHING/FURNITURE)

Thrift Store

Address: Bldg 229,Ingersol Street~ort Benning, GA 31905

Phone: (706) 6874830

Hours of Operation: 10:00ani2:00pm, Tuesday a@nThursday

Description of services: Families in emergency financial situations can come to Army Community Service Financial
Readiness Program (must go through financial counseling) (706§%5U5/ 5454043 and request a letter to receive items of
clothing for their families during emergencies.

Salvation Army
Address: 1718 2nd AvenueColumbus, GA 31902
Phone: (706) 3270275

Soup Kitchen: (706) 320275

Thrift Store: (706) 320482 (3126 Veterans Parkway, Columbus, GA 31901

Thrift Store: (334) 2981706 (2003 Crawford Road, Phenix City, AL 36839
Fax number: (706) 5960254
Internet Site: www.salvationarmygeorgia.org
Hours of operation: 8:45am4:30pm, MondayFriday
Description of servies: Clothing (by appointment), Home Sweet Home program: financial assistance for delinquent rent,
mortgage and utilities residents of Phenix City, Alabama (must reside in the city limits) and Muscogee County, Georgia, Food
Pantry (walkin), Limited presdption medications (Chattahoochee and Muscogee Counties, GA), Limited medical equipment,
Furniture provided in disaster situations (disaster report needed), Offers baby items, diapers and baby fooc8ummer
camp for children, Special camp for HIV/AIDS chiéh, Thrift stores in Columbus and Phenix City, Distributes food boxes at
Thanksgiving (apply during the month of October) Distribute food boxes at Christmas and toys (apply during the month of
November)
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Open Door Community House, Inc.

Address: 2405 Second Avenu€olumbus, GA 31902

Phone: (706) 3235518

Fax number: (706) 3277753

Internet Site: http://www.odch.org/

Hours of operation: 8:00am5:00pm, MondayFriday

Fees chaged: No fees except for transitional home, which is free the first two weeks and $60 a week thereafter.
Eligibility requirements: Low income and neighborhood residents; transitional home for women only

Area served: Chattahoochee and Muscogee Counti®s; Russell County, AL

Description of services: Clothing bank, Transitional home for women in crisis, Christmas toys & clothing, GED classes,
(with free childcare if enrolled in Even Start), Golden agers, meeting of the elderly to have dinner amut@thactsvities on
Mondays, Recreation program, Afterschool program, Summer program for childreflagdune 1st thru July 30Community
parenting program, Showering program for the homeless.

Mission Columbus Central

Address: 679 Steam Mill RoadColumbus, GA 31906

Phone: (706) 3227757

Fax: (706) 3227758

Hours of operation: 9:00am5:00pm, MondayFriday

Intake procedure: Telephone, waklin, must have referral from one of our churches, DFACS, mental health, food stamps or
helping agency

Area servad: Muscogee County, GA

Description of services: Food Pantry available once every 90 days, Clothing Bamivailable once every 60 days, JOB

Club, GED, Computer Classes, Medical Clinic

Valley Rescue Mission

Address: 2903 2nd AveColumbus, GA 31904

Phone: (706) 3228267 must call on Monday for an appointment

Fax number: (706) 3220564

Internet Site: www.valleyrescuemission.com

Hours of operation: Office: 9:00am4:00pm, MondayFriday;emergency shelter: 24 hours, 7 days a week

Area served: The Chattahoochee Valley and Phenix City

Description of services: Clothing bank (by appointment) Food pantry (referral from DFACS required if receiving Food
stamps), Utility assistance are avai@bh Wednesday and Thursday, Must call on Monday for an appointment, eligible for
help every 2 years, Bill must be in persons name, current and have disconnection notice on it, Handicapped accessible 80 bed
shelter for men, (Persons not receiving Food ptaar need a referral can get one at Open Door Community), Furniture
available in disaster situation (disaster report needda)stmas baskets of food and toysThanksgiving meals (on site or

delivery to the elderly and shirts), Christmas meals (onaior delivery to the elderly and skias), 18 bed intensive 6 month

drug and alcohol addiction recovery program located in Harris County, Educational and vocational training in variods fields o
study, Fans provided to the elderly, disabled and singkngawith children

Working Closet

Urban League of Greater Columbus

Address: 806 First AvenugColumbus, GA 31901

Phone: (706) 3233687 (Ask for Elizabeth "Libba" Russgll

Fax number: (706) 5962144

Hours of operation: Donations accepted: 8:0@&5:00pm, MondayFriday; women fittings: 9:00a+h2:00 noon, Tuesdays
Intake procedure: Referral from DFCS or other agencies; walk

Eligibility requirements: Must be on public assistance or being referred from other agencies if not on public assistance
Area served: Phenix City, AL; Chattahoochee Valley, GA

Description of services: Provides business clothing, shoes, and accessories for underprivileged women who are receiving
public assistance and looking for work.
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House of Mercy

Address: 1532 3rd Avenue, Columbus, G31901

Phone: (706) 3226463

Fax number: (706) 3226452

Hours of operation: Shelter: 24 hours, 7 days; 3 hot meals daily to residents 7:00am; 1:00pm; 5:00pm others must arrive
prior to 11:45t0 be eligible 8:30ar%:30pm

Eligibility requirements: Anyone in need; homeless, who are able to care for themselves; if married, must be able to furnish
a marriage license.

Area served: Columbus, GA; no residency requirements

Description of services: A shelter with 57 beds for men and 39 for women and children (you must stay at the shelter for 30
days and not be employed), Lunch at soup kitchen after attendance at church service (11:30/%t; MIROPM, Sun)

Help withcommunity clothing and furnitur e giveaways three times a week

Clothing bank, 10% discount on greyhound bus ticket for family death, emergency or medical purposes(must have money
before discount can be obtained) we offer assistance in obtaining medical an dental care

Holiday meals, Chrisnas food baskets, Christmas toys

American Red Cross

Address: 3940 Rosemont DriveColumbus, GA 31904

Phone (706) 3235614(877) 2727337

Fax number: (706) 3235664

Hours of operation: Local agency 8:0%:00pm, 800 number available 24 hours

Eligibi lity Requirements: Anyone in need, documentation may be required depending upon request

Area served: Columbus, GA., Fort Benning, Chattahoochee, Harris County, Marion, Meriwether, and Muscogee
Description of services:The American Red Cross is a humariga organization, led by volunteers, dedicated to helping
people prevent, prepare for and respond to emergencies. More than 700 local chapters are located throughout the United State
its territories and U.S. military installations around the world. ®@ajor lines of service are disaster preparedness and relief,
safety and health education and services to military personnel and their families. In addition, many chapters are involved in
blood collection and distributionThe American Red Cross of Great@&slumbus:

Prepares for major disasters, including new threats to Homeland Security

Provides relief to local disaster victims (home fires are most prevalent)

Helps military families face emergencies

Saves lives through education and information

Suppats seniors and others by driving them to-Bfgstaining medical appointments and facilitating their use of
Lifeline, an emergency notification system.
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DRIVERS LICENSE/VEHICLE TAGS

Vehicle Reqistration (Fort Benning Post Registration)

Address: Building 217Edwards streefort Benning, GA 31905

Phone: (7066456174

Hours of operation: Mondayi Friday 7:30 a.m. to 5:50 p.m.

Description of Service:To register your vehicle on post anet @ post decal you will need the following items: current vehicle
registration from the state which it is registerided i n
DoD ID card or Fort Benning issued Contractor badge.

Drivers License Bureau Muscogee County

Address: 8397 Macon Road, Columbus, GA 31820

Phone: (706) 56930333034

Hours of operation: Testing: 9AM4PM, TuesSat; Renewals: 9AMPM, TuesSat

Fees charged:Varies with service desired; Veteran's license is &kcharge

Description of ServiceslIssues driver's licenses and state identification, Organ donor opportunities, Give the written test
exam; Give the driving obstacle course test, Issues driving permits

Drivers License Bureay Harris County (Lagrange, GA)

Address: 900 Dallas Street Suite B, Lagrange, GA

Phone: (706)8454108/ (866)7548687

Hours of operation: 8:00ami’ 6:00pm, Tuesday Friday

Description of Service Issues driver's licenses and state identification, Organ donor opportunities, Giwétdretest exam;
Give the driving obstacle course test, Issues driving permits
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Drivers License Bureau Alabama (Phenix City, AL)

Address: 1206 7th AvenugPhenix City, AL 36867

Phone (334) 2981953

Hours of opeation: 8AM -11:30AM, Mon, Wed, Fri; 1PM 4:15PM, Mon, Wed, Fri (firstome, firstserved basis)

Description of Service Issues driver's licenses and state identification, Organ donor opportunities, Give the written test exam;
Give the driving obstacle cose test, Issues driving permits

Vehicle Tags and Registration (Alabama Russell Counjy

Address: 1600 Opelika RoadPhenix City, AL 36867

Phone: (334)2981953/1520

Description of Services:Obtain new vehicle tags or new registration for vehicle.

Vehicle Tags and Registration/Georgia-Chattahoochee County
Address: 100 10th St. Cusetta, GA; mailing addrd3$D. Box 117 Cusseta, GA 31805
Phone: (706) 9893897

Fax: (706) 9892005

Description of Services Obtain new vehicle tags or new registrationvehicle.

Vehicle Tags and Registration (GeorgidMluscogee County)
Address: 100 Tenth Street, East Wing Columbus, GA 31901

Phone: (706)6534208

Description of Services Obtain new vehicle tags or new registration for vehicle.

Vehicle Tags and Reqistréion (Georgia-Harris County)

Address: 102 North College Street, Hamiltp@A; mailing addressPO Box 152, Hamilton, GA 31811
Phone: 7066285399

Description of Services Obtain new vehicle tags or new registration for vehicle.
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EMPLOYMENT ASSISTANCE

Employment Readiness Program (ERP)

Address Building 7; 7117 Baltzell AvenugFort Benning, Georgia 31905

Phone 7065454043/7517/2536/5516

Fax: 7065452545

Internet site: Employment Readiness Prograrfort Benning DFMWR

Hours of operation: 08001630 Monday-Friday

Description of services The Employment Readiness Program provides a link between the areas oplzamegieg and job

search through workshops, seminars andammene counseling. The mission is to offer Army Family Members career and job
search skills and resources through a cohesive, standardized employment support program. Services includdigh jobunse
search training, employment and educational information, information on volunteer opportunities, internet job search and
assistance in resume writing and goal setting. The purpose of the program is to minimize the employment problems associated
with relocation.

Georgia Department of LaborColumbus Career Center

Address 700 Veterans Parkway Columbus, GA 902

Phone (706) 6497423

Fax number: (706) 6491049

Internet Site: www.dol.state.ga.us

Hours of operation: 7:30am5:30pm, Wednesday; 8:00a4n30pm, Monday, Friday; 7:30ard:30pm Tueslay, Thurslay

Area served: Chattahoochee, Clay, Harris, Muscogee, Quitman, Randolph, Stewart and Talbot Counties, GA

Description of services State employment service; Assistance witemé&y into workplace; Veteran's employment services;
Job training programs; Workshops in financial management; Job search technique instruction; WIA (Workforce Investment
Act) programs

Alabama State Employment Office

Address 1104B 280 Bypass Phenix City, Al36867

Phone (334) 2971551

Fax number: (334) 2976696

Hours of operation: 8:00am5:00pm Monday-Friday, (EST)

Description of services: Job Development; Job Referral; Job Placemgesting and Job Counseling; Job Corps; Labor
Marketing; Aids veterans and the handicapped in finding employment; Certification for job training
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EXCEPTIONAL FAMILY MEMBER SERVICES

Martin Army Community Hos pital (MACH) EFMP-Medical Enroliment ServicegScreening

Address Building 9200, First Floor, Room 17 MACH Fort Benning, Georgia

Phone 706544-1133

Hours of operation: MondayFriday 08001630

Description of services EFMPis an Army program which enss appropriate care is available for family members with

special educational and health care needs. Soldiers are required to enroll their exceptional family member(s) to ensure
assistance in obtaining the best possible assignment so that the needarfiyhmember can be met. It is Army policy to

assign soldiers with exceptional family members to areas where their families' needs can be met; soldiers remain eligible for
worldwide deployment. Permanent Change of StafffdJ screening is normally dor®y appointment. Please call as soon as
you become aware of a pending overseas or stateside movement.

Exceptional Family Member Program (EFMP)

Address Building 7, 7117 Baltzell AvenugFort Benning, Georgia 31905

Phone 7065454043/7517/2536/5516

Fax: 706-545-2524

Internet site: Exceptional Family Member Progranfrort Benning DFMWR

Hours of operation: MondayFriday 08001630

Description of services Department of the Army program designed to askis Soldier who has a special needs Family

Member with physical, emotional, or intellectual edandor der

requires special treatment, therapy, education, training, or counseling.
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Educational and Developmental Intervention Services (EDIS)

Address Building 2412, Indianhead RoaHort Benning, GA

Phone 706-545-3835/1161/5560

Fax: 7065455572

Internet site: http://www.edis.army.mil/

Description of ServicesFt. Benning provides early intervention services in accordance with the Individual with Disabilities
Education Act (IDEA) to all infants and toddlers (children birth to age three) with developrdelatg$, and their families,

who are entitled to education from the Department of Defense schools on Ft. B&veioffer a wide array of services that
include but is not limited to developmental screenings, developmental tracking, full developmentienalservice
coordination, speeelanguage therapy, special instruction, behavior management intervention, nursing services, nutritional
counseling, feeding therapy, physical therapy, and occupational théraggldition, we offer an extensive lendifibrary of
books, toys, and special equipment to the families we serve.

Tricare Extended Care Health Option (ECHO)

Phone 1 Application packet$ 1-800-447-6072. ABA therapy and Autism Demonstration Progia8yY7-411-9796

Internet site: www.humanamilitary.com

Description of services TRICARE ECHO provides financial assistarardy for active duty family members with
specific qualifying mental or physical conditio®CHO provides benefitsot available though the basic TRICARE
program, such as c oV eegathase floro a qualiffedistespretet or tramsldtdderable i c e s (
equipment, including adaptation and maintenance; Expandwszhie medical services through TRICARE

ECHO Home HealtiCare (EHHC); Medical and rehabilitative serviceshtime respite care serviceafionly be used
in a month when at least one other ECHO benefit is being re¢e€HO respite cafe up to 16 hours per month
(limited to the 50 United States, the Dista¢tColumbia, Puerto Rico, the U.S. Virgin Islands, and Gu&HHC
respite car@ up to eight hours per day, five days per week for those who qudtite(The EHHC benefit cap is
equivalent to what TRICARE would reimburse if the beneficiary was in adkiliesing facility); Training to use
assistive technology devices; Institutional care when a residential environment is required; Special edbazticarg
include applied behavioral analy$jsTransportation under certain limited circumstangedydes the cost of a medical
attendant when needed to safely transport the benefjciary

Easter Seals of West Georgia, Inc.

Address: 2515 Double Churches Road Columbus, GA

Phone: 706-660-1144; For Emergencies or after hour /181216

Fax: 706-660-1146

Websdte: Easter Seals West Georgia: Services for Children and Adults with Disabilities and Special Needs

Hours of operation: MondayFriday 08061800

Intake procedure: Written application required; self, professional and/or agency referral acceptable; medical records required
Eligibility requirements : Children, youth and adults with disabilities; age 6 weeks through adulthood

Description of services Therapeutic chi care facility, Preschool classes, Aftmhool care, Speech, occupational, and
physical therapies are available, Adult day services, Daily living skills, Social Interaction, Community Integration, Family
support respite care, Information and Referrakr@ch advocacy, Day habilitation, Individual program plan is designed and
implemented for each participant, Educational opportunitiegernships and student observations

May Institute, Southeast Regional Autism Center

Address 705 17th Street, Suiteédd Columbus, GA 31901

Phone 706571-7771

Fax: 706571-7765

Website: http://www.mayinstitute.org/about/our_organization.html

Description of Services The May InstituteSoutheast Reghal Autism Center offers support to military families stationed at

Fort Benning and other bases across the Southeast wheekiag access to autismservicks one of the nati o
employers of BCABAs and BCBAs, we atemmitted to making our sdces accessible to military families who have

children with autism spectrum disorders (ASD). May Institute services are based on applied behavior analysis (ABA), the only
treat ment rei mbursed by TRI CAREG6s E CH Oformilitarygfamdlies withn d t he Al
children with ASD.
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New Horizons Community Service Board

Address 2100 Comer Avenue Columbus, GA 31907

Phone 7065965583

Fax: 706-596-5589

Website: http://www.newhorizonscsb.org/Counties.htm

Description of Services New Horizons Community Service Board provides ongoing, accessible and affordable services with
experienced and trained staff to persons with mental health needspeeetal disabilities and addictive diseases. The

primary goal of the organization is to promote weding, independence and recovery for the individuals served.

*Disclaimer*

More comprehensive listingof services and agencieasre available
Please contact ACS EFMPoffice at 5454043
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FINANCIAL PLANNING /DEBT MANAGEMENT

Financial Readiness Program(FRP)
Address: Building 7, 7117 Baltzell AvenugFort Benning, Georgi&1905
Phone: (706) 5457517/4043
Hours: 8:00am4:30pm; MondayFriday; closed on all Training Holidays and Federal/National Holidays
Description of services: Financial Readiness provides personal financial management education and assistance. Classes are
available in banking and credit union services, checking account management, budget planning akdegicgr,dcredit use
and abuse, debt liquidation, consumer rights and obligations, insurance, saving and investing (including Thrift Savings
Program), ad personal financial planning for military families (deployment, PCS, etc.). Financial Readiness provides
individual counseling, consumer information and resources, and assistance in filing consumer complaints. Financial Readiness
provides initial and B-going training for Command Financial NCO to allow them to serve within their battalion.

Family Subsistence Supplemental Allowance (FSSA) Program
The FSSA Program &voluntaryprogramand may help Soldiers avoid the need for food stamps by providgiglel
Soldiers with additional pay thansures their Family income is above 130% of the poverty level. There are numerous factors
to consider regarding this program. Financial Readiness conducts the required assessment counseling for soldieiem Informat
classes and screening on the FSSA program may be obtained by contacting the Financial Readiness Program or
https://www.dmdc.osd.mil/fssa/

Army Emergency Relief

Address: Building 7, 7117 Baltzell Aveng, Fort Benning, Georgia 31905

Phone: (706) 6260189/5454043

Hours: 8:00am4:30pm, MondayFriday; closed on all Training Holidays and Federal/National Holidays
Description of services: AER provides ndnterest loans to active and retired Service Mamb@ad their Families for
emergencies in the areas of rent/mortgage, emergency travel, food utilities, essentimine€V expensesct.
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Consumer Credit Counseling Service

Address: 1350 15th Avenue, Colabus, GA 31902

Phone: (706) 3273239, (706) 845204 La Grange Office, (800) 752227

Fax number: (706) 3275750

Internet Site: www.cccswga.com

Hours of operation: 8:00am6:00pm; MondayT hursdg; 8:00ani 12:00 Noon Friday

Area served: East Alabama; West Central Georgia

Description of Services: Financial education, Debt management plan, Housing counseling, Tax return preparafidimgre
bankruptcy credit counseling, Pdéscharge debtor edation, Financial counseling service that assists individuals with money
management, Offers help on budgeting and debt reduction, Provides credit education, Free Credit Reporting Seminar (limited
to 25 people).

Office of the Staff Judge Advocate (Income dx Center)

Address: Bldg 328, 7250ngersol Street-ort Benning, GA 31905

Phone: (706) 5454267/3281

Fax number: (706) 5451528

Hours of operation: 8:00am5:00pm, MondayFriday

Eligibility requirements: Military active duty; retireesnd dependéds

Area served: Fort Benning, GA

Description of services: Free Tax Assistance, Ad Valorem Taxes, Offers Legal Services ex.: Wills, Power of Attorney,
Notary Service, Adoption Assistance, Consumer Information
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FOOD BANK/ASSISTANCE

Army Emergency Relief

Address: Address: Building 7, 7117 BaltzellAvenue Fort Benning, GA 31905

Phone: (706) 6260189/5454043

Website www.aerhg.org

Hours: 8:00am4:30pm, MondayFriday; closed on all Training Holidays and Federal/National Holidays

Description of services: food voucheravailable as funds are available. AER providesmerest loans to active and retired

Service Members and their Faied for emergencies in the areas of rent/mortgage, emergency travel, utilities, essential POV,
andfuneral expenses, A Commander can approve a loan up $1,000.00 under Commanders Referral Program. Scholarships are
also available for spouses and childremadtive, retired and deceased service members at the following

Chaplainbs Family Life Center

Address: Bldg 2606 Soldiers Plaza~ort Benning, GA 31905

Phone: (706) 5452288/1760

Hours of Operation: 8:00am4:30pm, MondayFriday; closed on all Trainingolidays and Federal/National Holidays

Description of services: Food Voucherswvailable as Funds are available, for one time only assistance and amounts are based
upon family size and need. Applicants are recommended by Chaplin or Service Members Gofineareligious program

also consists of family counseling, enrichment programs, parenting skills and couples' communication seminar.

Angel Food Ministries

Fourth Street Missionary Baptist Church

Address: 222 5th StreetColumbus, GA31901

Phone:(706) 3242055

Fax number: (706) 3241178

Internet Site: www.angelfoodministries.orgr www.4thst.org
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